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ADVANCED  EDUCATION 


Alberta  Literacy  Inventory  Project,  Place  800  Building,  920  800  6  Avenue  SW,  Calgary,  Alberta,  Canada  T2P  3G3 


<Date> 


<Contact  Sal>  <Contact  F>  <Contact  L> 

<Title> 

<Institution> 

<Inst  Addr> 

<City>,  Alberta 

<Postal> 

Dear  <Contact  Sal>  <Contact  L>: 

Our  office  is  presently  in  the  process  of  gathering  information  to  produce  an  inventory  of 
all  adult  literacy  programs  presendy  operating  in  Alberta. 

In  order  that  your  program(s)  be  included  in  our  province-wide  inventory,  we  are 
requesting  your  co-operation  in  completing  the  enclosed  inventory  forms.  Please  distribute 
the  enclosed  forms  to  a  contact  person  for  each  program  identified  in  the  attached  record.  If 
we  have  omitted  any  programs,  please  photocopy  any  additional  copies  of  the  inventory 
forms  and  the  instructions  as  required.  We  would  appreciate  receiving  the  completed 
form(s)  before  October  31,  1989. 

As  we  are  compiling  a  census  of  literacy  programs,  we  rely  on  your  participation  to  ensure 
that  our  information  is  accurate  and  complete. 

Thank  you  for  your  co-operation.  If  you  have  any  questions  please  call  297-2079. 
Yours  sincerely. 


Research  Officer 


Advanced  Education 

Alberta  Literacy  Inventory  Project 

Instructions: 

1 .  Most  of  the  questions  in  this  survey  can  be  answered  with  a  check  mark  (V)  in  the 
appropriate  space. 

2.  Please  read  each  question  carefully  before  answering.  For  most  of  the  questions,  select 
from  the  responses  offered.  In  certain  questions,  however,  multiple  responses  are 
requested. 

3 .  For  the  purposes  of  this  study,  please  complete  the  enclosed  questionnaire  on  the  basis  of 
the  following  guidelines: 

GUIDELINES  (Working  Definitions): 

Literacy:  all  reading  and  writing  learning  activities  at  different  levels. 

Adult:  a  person  past  school-leaving  age  (16  years)  and  out  of  school  for  a  year. 

Program  Level(s):  the  level  of  instruction  or  grade  equivalency  (from  0  to  12). 

Adult  Basic  Literacy:   basic  reading  and  writing  skill  building  (reading  levels 
0-6). 

Adult  Basic  Education:  adult  curriculum  at  reading  levels  0-9. 

Academic  Upgrading:  a  series  of  courses  including  writing  and  reading  skill 
building  often  grouped  into  levels  of  difficulty  (0- 12). 

ESL  Program:  programs  or  courses  intended  to  provide  basic  proficiency  in 
English  as  a  Second  Language  to  new  Canadians.  These  are  not 
counted  as  literacy  programs. 

ESL/ABL  Transitional  Bridge  Program:  a  literacy  program  intended 

primarily  for  English  as  a  Second  Language  adults  that  helps  move 
them  into  regular  academic  upgrading  or  adult  basic  education 
classes. 

Aboriginal  people:  anyone  with  an  aboriginal  background  or  origin  (eg.  Dene, 
Indian,  Inuit,  Metis). 

Co-sponsored  program:  a  co-sponsored  program  is  one  in  which  more  than 

one  organization  or  institution  is  involved  in  providing  the  program. 
Co-operative  efforts  are  reflected  when  different  organizations 
participate  in  the  administration,  funding  or  delivery  of  a  program. 
When  two  or  more  groups  collaborate  in  joint  ownership  of  a 
program,  this  is  considered  a  co-sponsorship.  This  circumstance 
exists  with  programs  such  as  those  offered  through  Consortia. 


Tutor  based  programs:  a  program's  delivery  method  involves  primarily  tutors. 

Instructor  based  programs:  a  program's  delivery  method  involves  primarily 
classroom  instructors. 

Full-time/part-time:  if  a  program  is  offered  on  both  a  full-time  and  part-time 
basis,  they  are  considered  to  be  two  programs  for  the  purposes  of 
this  project,  and  separate  questionnaires  should  be  completed  for 
each. 

Program:  refers,  for  the  purposes  of  this  project,  to  a  course  (if  only  one  is 

offered)  or  a  series  of  courses  or  levels  that  are  intended  to  improve 
the  reading  and  writing  skills  of  adult  students.  A  program  may  be 
offered  on  an  on-going,  full-time  or  part-time  basis  or  through  a 
short  term  project.  This  does  not  include  English  as  a  Second 
Language  (ESL)  programs,  except  for  ESL  literacy  and  ESL/ABL 
transitional  bridge  programs. 

Examples: 

An  agency  may  offer  a  reading  improvement  course  two  nights  a 
week  for  adults  reading  at  the  0-6  level.  This  we  will 
consider  a  program  for  the  purposes  of  the  inventory. 

An  institution  may  offer  a  literacy  program  comprised  of  courses  in 
reading,  writing,  math,  and  life  skills  at  the  0-3  level,  and  a 
similar  program  at  the  4-6  level.  Each  of  these  will  be 
considered  a  program. 

A  GED  Preparation  and  a  College  Preparation  course  will  each  be 
considered  a  program. 

An  institutionally-sponsored  program  offered  in  out-of-town 

locations  should  be  listed  individually  as  separate  programs. 
However,  a  program  offered  at  several  locations  within  the 
same  city  should  be  listed  as  one  program  with  a  number  of 
sites. 

All  English  credit  courses  at  the  10-12  levels  should  be  grouped 
together  and  reported  as  a  single  program. 

A  time-certain  special  literacy  project  will  be  considered  a  program  if 
it  has  a  deHvery  component. 

A  lifeskills  course  will  only  be  considered  a  literacy  program  if  it  has 
a  literacy  component. 


4.       Please  return  the  inventory  form  using  the  self-addressed  envelope  provided. 


Advanced  Education 
Alberta  Literacy  Inventory  Project 
Tutor  Program  Form 


1. 

2. 
3. 


Please  read  the  enclosed  instructions  before 
completing  this  form.  [Note:  complete  one  form 
per  program.] 


PROGRAM  IDENTIFICATION 
Name  of  literacy  program: 


Organization/institution: 
Street  address:  ____ 
City:   


Mailing  address  (if  different): 
City:  


Telephone  number  of  institution: 


Name  of  program  contact  person: 

Position: 


Telephone  number  of  program: 


Date: 


Postal  Code: 


Postal  Code: 
Fax: 


For  Office  Use  Only 


B.  PROGRAM  INFORMATION 
9.       Is  this  program  co-sponsored? 


yes 
no 


With  whom  do  you  co-sponsor  the  program? 


Does  your  institution  deliver  this  program? 


  yes 

no 


Name  the  delivery  institution: 


Tutor  Program  Form 
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10.      State  the  range  of  reading  levels  that  your  program  is  willing  to  serve? 

Grade(s):  


11.     Which  of  the  following  client  groups  does  this  program  serve? 


(Select  as  many  as  apply) 
general  public 
inmates 

aboriginal  people 
workplace  employees 
immigrants 
physically  disabled 
learning  disabled 


homeboimd 
imemployed 
welfare  recipients 
single  parents 

Canadians  whose  first  language  is  not  English/French 
foreign^temational  students 
mentally  handicapped 
other,  please  specify: 


12.     In  what  type  of  facility  do  tutors  and  adult  learners  meet  for  instruction  in  this 
program? 


(Select  as  many  as  apply) 
public  school 
community  school 
post-secondary  institution 
library 
church 


correctional  institution 
work  place 
commimity  centre 
home 

other,  please  specify: 


13.      On  average  how  many  hours  would  a  tutor/learner  pair  work  together  in  this  program 
per  week? 

  less  than  1  hour/week    7-10  hours/week 

  1-3  hours/week    more  than  10  hours/week 

  4-6  hours/week    other,  please  specify: 


14.     What  is  the  average  time  span  for  tutors  and  adult  learners  to  be  paired  together  in  this 
program? 


15.      Is  your  program  office  open: 

  daytime  only 

  evening  only 

  both,  daytime  and  evening 


16.      Does  this  program  provide  continuous  entry/exit? 


yes 
no  ■ 


Please  check  the  month (s)  in  which  this  program  starts: 

  January    May    September 

  February    June    October 

  March    July    November 

  April    August    December 


Tutor  Program  Form 
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17.     (As  of  this  year)  How  many  years  has  this  program  been  in  operation? 

  new  (less  than  12  months)    5-7  years 

  1-2  years    8-10  years 

  3-4  years    more  than  10  years 


18.     List  the  neighbouring  communities  within  your  service  area  in  which  tutors  are  presently 
active: 


19.      How  many  learners  are  currently  matched  with  tutors  in  this  session  of  the  program? 

Total  number  of  learners   


20.     Approximately  what  percentage  of  learners  leave  without  accomplishing  their  goals? 

 percent 


21.     What  method  of  initial  learner  assessment  is  used  to  establish  level  of  ability  when  an 
adult  begins  this  program? 

( Select  as  many  as  apply ) 
  no  learner  assessment    assessment/standardized  test  (e.g.  TABE) 

Test  name:  


interview    informal  reading  inventory  (e.g.  Bader,  Silvaroli) 

Inventory  name:   


  writing  sample  _        other,  please  specify: 


22.      (As  of  this  month)  Do  you  have  a  list  of  adult  learners  waiting  for  tutors? 


How  many  potential  learners  are  waiting  for  tutor  matches? 

learners 

yes   ^ 

no 

 ► 

How  long,  on  average,  does  a  learner  have  to  wait  to  be 
matched  with  a  tutor? 

weeks 

Tutor  Program  Form 
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23.     Which  of  the  following  do  you  think  present  barriers  to  an  adult  learner  who  would  like  to 
participate  in  this  program? 


(Select  no  more  than  five) 
age 

personal  vinreadiness 
fear  of  failure 

the  perceived  stigma  of  illiteracy 

not  enough  time 

home  responsibilities 

job  responsibilities 

no  child  care 

inadequate  transportation 

no  place  to  study  or  practice 

insufficient  funding 

no  funding  for  part-time  program 

inability  to  get  funding 

location  of  classes/tutorial  sessions 

times  of  classes/tutorial  sessions 


instructional  level  in  programs  is  inappropriate 

degree  of  individual  attention 

strict  attendance  requirements 

having  to  wait  to  begin  program 

fees  or  material  costs 

eligibility  requirements 

lack  access  to  an  existing  library 

lack  a  resource  library 

lack  of  awareness  about  programs 

regulations  of  other  government  agencies 

inability  to  transfer  between  programs  within  the  province 

lack  of  tutors 

lack  of  ability/commitment  on  the  part  of  volimteer  tutors 
lack  of  resources  for  training  tutors 
other,  please  specify: 


TUTORIAL  STAFF 

24.  (As  of  this  month)  How  many  volunteer  tutors  are  matched  with  adult  learners? 

Number  of  matches:  

25.  For  tutoring  in  this  program,  how  many  hours  of  initial  training  do  volunteer  tutors 
receive? 

Number  of  hours:   


26.     Please  indicate  which  of  the  phrases  best  describes  initial  tutor  training  provided  for  this 


program. 

(Select  as  many  as  apply) 

  no  training 

  informal  instruction 

  one-to-one  orientation/interview 

  Joumeyworkers 


other  video  presentation 

lecture/seminar 

observe  an  experienced  tutor 

formal  course  or  tutorial 

other,  please  specify: 


27.      Do  you  provide  ongoing  training  for  volunteer  tutors? 


  yes 

no 


How  much  time  is  spent  in  ongoing  tutor  training  each  year? 

hours 


28.      On  average,  how  long  do  tutors  stay  as  volunteers  with  your  program? 

  less  than  4  months    4  to  6  years 

  4-6  months    7  to  9  years 

  7-12  months    10  years  or  more 

  1  to  3  years    don't  know 


Tutor  Program  Form 
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29.      Does  your  program  have  clerical  support? 


full-time,  paid    volunteer 

part-time,  paid    other,  please  specify: 


E. 

RESOURCES 

30. 

What  instructional  resources  are  available  for  this  literacy  program? 

(Select  as  many  as  apply) 

  books    videotapes 

  workbooks                                              read-along  books 

  newspapers,  periodicals                               computer  programs 

  programmed  learning  packages                      testing  materials 

  audio  cassettes                                          instructor  created  resources 

  guest  speakers                                          student  created  materials 

  other,  please  specify: 

31. 

What  percentage  of  your  total  literacy  resource  materials  do  you  estimate  are  geared  to 
adults? 

percent 

32. 

Do  your  learners  have  access  to  a  resource  library? 

  yes,  an  in-house  library                                yes,  some  other  centre 

  yes,  a  public  library    no 

F. 

FUNDING  INFORMATION 

33. 

(As  of  this  fiscal  year)  What  is  your  estimated  operating  budget  for  this  program? 

Estimated  annual  budget  $ 

34. 

From  which  sources  did  your  program  receive  operational  funding? 

(Select  as  many  as  apply) 

  Alberta  Advanced  Education                                                 municipal  government 

  Alberta  Career  Development  &  Employment                              corporate  funding 

  Alberta  Education                                                               service  clubs 

  Other  provincial  government  departments                                 private  individuals 

  Canada  Employment  and  Immigration                                      charity  fundraising 

  Secretary  of  State  (Multiculturalism  &  Citizenship)                      student  tuition  fees 

  Indian  Affairs  and  Northem  Development                                  other  sources,  please  specify: 

  Northem  Development  Agreement 

Thank  you  for  your  assistance  in 
completing  this  questionnaire. 
Please  return  it  by  October  31, 
1989  to: 


Tutor  Program  Form 
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Advanced  Education 
Alberta  Literacy  Inventory  Project 
Institutional  Program  Form 


Please  read  the  enclosed  instructions  before 
completing  this  form.  [Note:  complete  one  form 
per  program.] 


A.  PROGRAM  IDENTIFICATION 
1.       Name  of  literacy  program:   


Date: 


For  Office  Use  Only 


O  r  ganization/institution : 
Street  address:  ___ 
City;  


Postal  Code: 


Mailing  address  (if  different): 
City:   


Telephone  number  of  institution: 


Postal  Code: 
Fax: 


Name  of  program  contact  person: 

Position:  

Telephone:  


B.  PROGRAM  INFORMATION 
9.       Is  this  program  co-sponsored? 


yes 
no 


With  whom  do  you  co-sponsor  the  program? 


Does  your  institution  deliver  this  program? 


  yes 

  no- 


Name  the  delivery  institution: 


Institutional  Program  Form 
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10.      State  the  range  of  reading  levels  that  this  program  serves: 

Grade(s):  


11.     Which  of  the  following  client  groups  does  this  program  serve? 


( Select  as  many  as  apply) 
general  public 
inmates 

aboriginal  people 
workplace  employees 
immigrants 
physically  disabled 
learning  disabled 


homebound 
unemployed 
welfare  recipients 
single  parents 

Canadians  whose  first  language  is  not  English/French 
foreign/international  students 
mentally  handic2q>ped 
other,  please  specify: 


12.     Where  are  classes  held  for  this  program? 


(Select  as  many  as  (y>ply) 
public  school 
community  school 
post-secondary  institution 
library 
church 


correctional  institution 
workplace 
commimity  centre 
home 

other,  please  specify: 


13.      How  many  contact  hours  of  instruction  are  provided  per  week  in  this  program? 

  less  than  1  hour/week 

  1  to  10  hours/week 

  1 1  to  24  hours/week 

  more  than  24  hours/week  (AVT  full-time  definition) 

  other,  please  specify: 


14.     How  many  weeks  does  this  program  run? 

 weeks 


15.      Is  more  than  one  session  of  this  program  offered  at  the  same  time? 
 ► 


yes 
no 


Number  of  sessions: 


16.      This  program  is  offered  in: 

  daytime  only 

  evening  only 

  both,  daytime  and  evening 


Institutional  Program  Form 


17.      Does  this  program  provide  continuous  entry/exit? 


yes 
no 


Please  check  the  month(s)  in  which  this  program  starts: 

  January    May    September 

  February    June    October 

  March    July    November 

  April    August    December 


18.     (As  of  this  year)  How  many  years  has  this  program  been  in  operation? 

  new  (less  than  12  months)    5-7  years 

  1-2  years    8-10  years 

  3-4  years    more  than  10  years 


C.  ENROLMENT 

19.     How  many  learners  are  currently  registered  in  this  session  of  the  program? 

Total  number  of  learners   


20.      How  many  learners  could  be  enrolled  in  this  session  of  the  program? 

Maximum  number  of  learners   


21.     What  is  your  average  class  size? 

  learners 


22.     What  method  of  initial  learner  assessment  is  used  to  establish  level  of  ability  when  an 
adult  begins  this  program? 

(Select  as  many  as  apply) 

  no  learner  assessment    assessment/standardized  test  (e.g.  TABE) 

Test  name:   


interview    informal  reading  inventory  (e.g.  Bader,  Silvaroli) 

Inventory  name:   


  writing  sample    other,  please  specify: 


23.      Do  you  presently  have  a  waiting  list  for  this  program? 


> 


How  many  people  are  waiting? 

people 

How  long,  on  average,  does  someone  have  to  wait  to  get 

into  this  program^ 

weeks 

Institutional  Program  Form 
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24. 

Which  of  the  following  do  you  think  present  barriers  to  an  adult  learner  who  would  like  to 
participate  in  this  program? 

(Select  no  more  than  five) 

  age                                                       location  of  classes/tutorial  sessions 

  personal  unreadiness                                   times  of  classes/tutorial  sessions 

  fear  of  failure                                           instructional  level  in  programs  is  inappropriate 

  the  perceived  stigma  of  illiteracy                     degree  of  individual  attention 

  not  enough  time                                         strict  attendance  requirements 

  home  responsibilities                                  having  to  wait  to  begin  program 

  job  responsibilities                                      fees  or  material  costs 

  no  child  care                                            eligibility  requirements 

  inadequate  transportation                             lack  access  to  an  existing  library 

  no  place  to  study  or  practice                          lack  a  resource  library 

  insufficient  funding                                    lack  of  awareness  about  programs 

  no  funding  for  part  time  program                    regulations  of  other  government  agencies 

  inability  to  get  funding                                inability  to  transfer  between  programs  within  the  province 

  other,  please  specify: 

D. 

25. 

How  many  paid  instructors  are  employed  during  this  session  of  the  program? 

Number  of  full-time  instructors-permanent: 
Number  of  full-time  instructors-contract: 
Number  of  part-time  instructors: 
Total: 

E. 

26. 

What  instructional  resources  are  available  for  this  literacy  program? 

( Select  as  many  as  apply) 

  books    videotapes 

  workbooks                                              read-along  books 

  newspapers,  periodicals                               computer  programs 

  programmed  learning  packages                      testing  materials 

  audio  cassettes                                          instructor  created  resources 

  guest  speakers                                          student  created  materials 

  other,  please  specify: 

27. 

What  percentage  of  your  total  literacy  resource  materials  do  you  estimate  are  geared  to 
adults? 

percent 

28. 

Do  your  learners  have  access  to  a  resource  library? 

  yes,  an  in-house  library 

  yes,  a  public  library 

  yes,  some  other  resource  centre 

  no 

Institutional  Program  Form 
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R     FUNDING  INFORMATION 

29.      (For  this  fiscal  year)  What  is  your  estimated  operating  budget  for  this  program? 

Estimated  annual  budget  $  


30.     From  which  sources  did  your  program  receive  operational  funding? 


(Select  as  many  as  apply) 

Alberta  Advanced  Education 

Alberta  Career  Development  &  Employment 

Alberta  Education 

Other  provincial  government  departments 
Canada  Employment  and  Immigration 
Secretary  of  State  (Multiculturalism  &  Citizenship) 
Indian  Affairs  and  Northern  Development 
Northern  Development  Agreement 


municipal  government 

corporate  funding 

service  clubs 

private  individuals 

charity  fundraising 

student  tuition  fees 

other  sources,  please  specify: 


31.     Are  students  charged  tuition  fees  for  this  program? 


  yes 

no 


Fees  are:  $ 


per 


(time  period/course/etc.) 


32.     What  proportion  of  your  program  costs  are  recovered  from  tuition  fees? 

_       0  percent 

I  to  10  percent 

II  to  50  percent 
_       51  to  99  percent 

_       100  percent 


33.     Can  students  in  this  program  qualify  for  available  financial  assistance? 

  yes 

no 


Thank  you  for  your  assistance  in  completing  this  questionnaire. 
Please  return  it  by  October  31, 1989  to: 


Institutional  Program  Form 
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/dibsria 

ADVANCED  EDUCATION 


Alberta  Literacy  Inventory  Project,  Place  800  Building,  920  800  6  Avenue  SW,  Calgary,  Alberta,  Canada  T2P  3G3 


<Date> 


<Contact  Sal>  <Contact  F>  <Contact  L> 

<ritle> 

<Institution> 

<Inst  Addr> 

<City>,  Alberta 

<Postal> 

Dear  <Contact  Sal>  <Contact  L>: 

Our  office  is  presently  in  the  process  of  gathering  information  to  produce  an  inventory  of 
all  adult  literacy  programs  and  services  offered  in  the  province,  including  those  provided  by 
library  resource  centres. 

In  order  that  your  library's  resources  be  included  in  our  province-wide  inventory,  we  are 
seeking  your  participation  through  the  completion  of  the  enclosed  form. 

We  would  appreciate  receiving  your  completed  form  before  October  31, 1989.  Your  help 
through  providing  this  information  is  greatly  appreciated. 

Thank  you  for  your  co-operation. 

Yours  sincerely. 


Research  Officer 


Advanced  Education 

Alberta  Literacy  Inventory  Project 

Library  Resource  Centre  Form 
Instructions: 

1 .      Most  of  the  questions  in  this  survey  can  be  answered  with  a  check  mark  (V)  in  the 
appropriate  space. 


2.      Please  read  each  question  carefully  before  answering.  For  most  of  the  questions,  select 
from  the  responses  offered.  In  certain  questions,  however,  multiple  responses  are 
requested. 


3 .      For  the  purposes  of  this  study,  please  complete  the  enclosed  questionnaire  on  the  basis  of 
the  following  guidelines: 


GUIDELINES  (Working  Definitions): 

Adult:  a  person  past  school-leaving  age  (16  years)  and  out  of  school  for  a  year. 

Literacy:  all  reading  and  writing  learning  activities  at  different  levels. 

Special  collection:  refers  to  a  collection  of  twenty-five  (25)  or  more  books  or 
resources  oriented  towards  literacy  instruction  for  adult  learners.  An  adult  literacy 
collection  should  serve  individuals  and  organizations  in  your  community  concerned 
with  literacy,  coping  skills,  and  practical  or  employment-related  reading,  writing 
and  mathematics  skills.  The  materials  in  this  collection  should  fall  into  the  category 
of  adult-oriented  "High  Interest  -  Low  Reading  Level."  All  lower  level  reading 
materials  should  have  large,  well-spaced  text.  They  should  satisfy  both 
instructional  and  recreational  reading  needs. 


4. 


Please  return  the  survey  form  by  October  31, 1989  to  our  Calgary  office  using  the  self- 
addressed  envelope  provided. 


Advanced  Education 
Alberta  Literacy  Inventory  Project 
Literacy  Resource  Centre  Form 


Date:   

« 

■<■ 

For  Office  Use  Only  ' 

A.     PROGRAM  IDENTIFICATION  j 

Name  of  Library:   

Street  Address:   

City:   Postal  Code:   

Mailing  Address  (if  different):  

City:_   Postal  Code:   

Name  of  Library  Contact  Person:  

Position:  

Telephone:  

Please  complete  each  of  the  following  questions. 


Literacy  Resource  Centre  Form 


1 


RESOURCES 

Do  you  have  a  special  collection  oriented  towards  literacy  instruction  for  adult  learners? 
(see  guidelines) 


yes 
no 


What  type  of  adult  literacy  resources  does  it  contain? 


books 
workbooks 
English  Express 
newspapers 

programmed  learning  packages 


videotapes 
read- along  books 
computer  programs 
audio  cassettes 
other,  please  specify: 


What  is  the  approximate  size  of  your  entire  literacy  collection? 


(If  your  answer  to  question  I  is  no,  you  have  now  completed  the  questionnaire.  Thank  you! 
Please  return  the  form  to  our  Calgary  office  using  the  self-addressed  envelope  provided.) 


Does  your  collection  include  adult  literacy  resources  and  references  to  help  people  provide 
reading  instruction? 


  yes 

no 


Are  most  of  your  literacy  resource  materials  designed  to  serve  adult  readers? 


  yes 

no 


Have  you  ever  conducted  a  reading  level  assessment  of  your  collection? 


yes 
no 


What  assessment  method  did  you  use? 

  informal  assessment 

  standardized  reading  level  assessment  scale 

(please  specify): 


Did  volunteers  from  the  community  help  in  the 
assessment? 


yes 
no 
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Are  these  literacy  resource  materials  in  one  location  or  interspersed  throughout  your 
collection? 


one  location 

more  than  one  location 


If  interspersed,  how  are  these  literacy  resources  identified? 

  no  identification 

  special  identification 

(please  specify): 


Does  your  literacy  resource  collection  circulate  to  the  general  public? 


What  is  the  length  of  your  loan  period  for  most  of 
these  materials? 


What  are  the  restrictions  on  circulation? 


C.  SUPPORT 

7.       Does  your  library  support  (either  financially  or  through  the  provision  of  materials  or 
space)  literacy  programs  offered  by  other  institutions  or  groups  in  your  community? 


yes 
no 


What  kind  of  support  do  you  offer  to  programs? 

(Select  as  many  as  apply) 

  financial  support 

  provide  facilities 

  provide  materials 

  other,  please  specify: 


To  which  institution(s)  or  group(s)  is  this 
support  provided? 


8.       Does  your  library  house  another  collection  of  literacy  resources  for  another  institution  or 
group? 


yes 
no 


For  which  specific  institution  or  group  is  this  service 
provided? 


Literacy  Resource  Centre  Form 
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9.       What  kind  of  support  does  your  library  offer  to  adult  learners  interested  in  literacy? 

(Select  as  many  as  apply) 

  provide  programs  in  adult  literacy 

  provide  referral  service  to  other  programs 

  provide  workshop/seminar  in  literacy 

  provide  library  tour/orientation  to  learners 

  provide  listing  of  materials/bibliography 

  provide  assistance  in  locating  materials 

  other,  please  specify: 


Thank  you  for  your  assistance  in  completing  this  questionnaire. 
Please  return  it  by  October  31, 1989  to: 

Advanced  Education 
Alberta  Literacy  Inventory  Project 
Place  800  Building 
920  800  6  Avenue  S.W. 
CALGARY,  Alberta 
T2P3G3 
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APPENDIX  C 


Inventory  Statistics 

Tutor  Programs  (Tables  C.l  to  C.23) 
Institutional  Programs  (Tables  C.24  to  C.46) 
Resource  Centres  (Tables  C.47  to  C.56) 


ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Tutor  Programs 


Table  C.1 

Reading  Levels  Tutor  Programs  Willing  to  Serve 


PERCENT 

COUNT 

Grades  0-4 

4 

2 

Grades  0-6 

5 

3 

Grades  0-8 

16 

9 

Grades  0-9 

45 

25 

Grades  0-10 

4 

2 

Grades  0-1 1 

2 

1 

Grades  0-12 

24 

13 

Table  C.2 

Client  Groups  Served 
(select  as  many  as  apply) 

PERCENT 

COUNT 

General  public 

90 

57 

Inmates 

11 

7 

Aboriginal  people 

65 

41 

Workplace  employees 

52 

33 

Immigrants 

79 

50 

Physically  disabled 

60 

38 

Learning  disabled 

68 

43 

Homebound 

48 

30 

Unemployed 

87 

55 

Welfare  recipients 

83 

52 

Single  parents 

84 

53 

First  language  is  not 
English/French 

79 

50 

Foreign/international  students 

25 

16 

Mentally  handicapped 

38 

24 

Other 

13 

8 

Table  C.3 

Sites  for  Tutorial  Sessions 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Public  School 

37 

23 

Community  School 

14 

9 

Post-secondary  institution 

29 

18 

Library 

57 

36 

Church 

22 

14 

Correctional  institution 

6 

4 

Work  place 

21 

13 

Community  Centre 

24 

15 

Home 

76 

48 

Other 

30 

19 

Tutor  Program  Form 
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Table  C.4 

Average  Length  of  Time  Tutors  Work  with  Learners  (per  week) 


PERCENT 

COUNT 

<  1  hour/week 

0 

0 

1-3  hours/week 

79 

50 

4-6  hours/week 

16 

10 

7-10  hours/week 

0 

0 

More  than  1 0  hours/week 

3 

2 

Other 

2 

1 

Table  C.5 

Average  Length  of  Tutor/Learner  Pairing 

PERCENT 

COUNT 

6  months  or  less 

24 

1  2 

Deiween  /-i  i  iTioruiis 

00 

C.C. 

1  1 

44 

00 

Rptwppn  24.-^*)  nnnnth<i 

6 

3 

36  months  or  more 

4 

2 

Table  C.6 

Program  Office  Hours 

PERCENT 

COUNT 

Daytime  only 

60 

38 

Evening  only 

2 

1 

Both,  daytime  and  evening 

38 

24 

Table  C.7 

Continuous  Entry/Exit 

PERCENT 

COUNT 

Yes 

70 

44 

No 

30 

19 

Table  C.8 

Length  of  Time  Tutor  Programs  Have  Been  in  Operation 

PERCENT 

COUNT 

New  (less  than  12  months) 

19 

12 

1  -2  years 

27 

17 

3-4  years 

19 

12 

5-7  years 

21 

13 

8-10  years 

11 

7 

More  than  1 0  years 

3 

2 
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Table  C.9 

Number  of  Active  Matches 


PERCENT 

COUNT 

Less  than  10  learners 

40 

24 

Between  10-19  learners 

23 

14 

Between  20-29  learners 

17 

10 

Between  30-39  learners 

12 

7 

Between  40-49  learners 

0 

0 

Between  50-59  learners 

0 

0 

More  than  60  learners 

8 

5 

Table  C.10 

Initial  Assessment  Methods 

(select  as  many  as  apply) 

PERCENT 

COUNT 

No  learner  assessment 

0 

0 

Interview 

95 

58 

Writing  sample 

70 

43 

Assessment/standardized  test 

26 

16 

Informal  reading  inventory 

85 

52 

Other 

16 

10 

Table  C.11 

Number  of  Learners  Awaiting  Match  with  Tutor 

PERCENT 

COUNT 

Less  than  10  learners 

80 

33 

Between  10-19  learners 

7 

3 

Between  20-29  learners 

5 

2 

Between  30-39  learners 

5 

2 

40  learners  or  more 

2 

1 

Table  C.12 

Average  Wait  Before  Match  with  Tutor 

PERCENT 

COUNT 

4  weeks  or  less 

65 

31 

Between  5-12  weeks 

23 

11 

Between  13-24  weeks 

2 

1 

Between  25-36  weeks 

4 

2 

Between  37-52  weeks 

6 

3 

53  weeks  or  more 

0 

0 

Tutor  Program  Form 
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Table  C.13 

Perceived  Impediments  to  Adult  Learner  Participation 

(select  no  more  than  five) 


r»ni  1  KIT 

AQe 

Q 

o 

c 
O 

rersonai  unreaainess 

Ob 

A  i 
4  1 

Fear  of  failure 

69 

43 

The  perceived  stigma  of 

IllllcrdC/y 

bU 

O  1 
O  1 

Not  enough  time 

29 

18 

Home  responsibilities 

Job  responsibilities 

42 

26 

No  child  care 

27 

1  7 

Inadequate  transportation 

18 

11 

No  place  to  study  or  practice 

2 

1 

Insufficient  funding 

19 

12 

No  funding  for  part-time 
program 

11 

7 

Inability  to  get  funding 

10 

6 

Location  of  classes/tutorial 
sessions 

2 

1 

Times  of  classes/tutorial 
sessions 

3 

2 

Instructional  level  in  programs 
is  inappropriate 

0 

0 

Registration  procedures 

2 

1 

Strict  attendance 
requirements 

2 

1 

Having  to  wait  to  begin 
program 

24 

15 

Fees  or  material  costs 

0 

0 

Eligibility  requirements 

0 

0 

Lack  access  to  an  existing 
library 

0 

0 

Lack  a  resource  library 

2 

1 

Lack  of  awareness  about 
programs 

45 

28 

Regulations  of  other 
government  agencies 

2 

1 

Inability  to  transfer  between 
programs  within  the  province 

2 

1 

Lack  of  tutors 

18 

11 

Lack  of  ability/commitment  on 
the  part  of  volunteer  tutors 

6 

4 

Lack  of  resources  for  training 
tutors 

8 

5 

Other 

15 

11 
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Table  C.14 

Number  of  Tutors  Currently  Matched  With  Learners 


PERCENT 

COUNT 

Between  1-19 

69 

40 

Between  20-39 

24 

14 

Between  40-59 

0 

0 

Between  60-79 

5 

3 

80  or  more 

2 

1 

Table  C.15 

Length  of  Initial  Tutor  Training 


PERCENT 

COUNT 

3  hours  or  less 

5 

3 

Between  4-9  hours 

40 

23 

Between  10-15  hours 

46 

26 

16  hours  or  more 

9 

5 

Table  C.16 

Approaches  Utilized  in  Initial  Tutor  Training 
(select  as  many  as  apply) 


PERCENT 

COUNT 

No  training 

3 

2 

Informal  instruction 

34 

21 

One-to-one  orientation/ 
interview 

77 

48 

Journeyworkers 

81 

50 

Other  video  presentation 

40 

25 

Lecture/seminar 

55 

34 

Observe  an  experienced  tutor 

16 

10 

Formal  course  or  tutorial 

21 

13 

Other 

31 

19 

Table  C.17 

Annual  Ongoing  Tutor  Training 


PERCENT 

COUNT 

None 

17 

9 

3  hours  or  less 

6 

3 

Between  4-9  hours 

26 

14 

Between  10-15  hours 

28 

15 

16  hours  or  more 

24 

13 
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Table  C.18 

Average  Period  of  Time  Tutors  Stay  with  Programs 


PERCENT 

COUNT 

Lp<5<?  than  4  months 

^^WO    11  lUl  1      ■     1  I  iNi/l  III  lO 

0 

0 

Between  4-6  months 

3 

2 

Between  7-12  months 

21 

12 

Between  1-3  years 

55 

32 

Between  4-6  years 

5 

3 

Between  7-9  years 

0 

0 

1 0  years  or  more 

0 

0 

Don't  know 

16 

9 

Table  C.19 

Clerical  Support 

PERCENT 

COUNT 

None 

40 

25 

Full-time,  paid 

13 

5 

Part-time,  paid 

61 

23 

Volunteer 

21 

8 

Other 

18 

7 

Table  C.20 

Available  Instructional  Resources 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Books 

97 

59 

Workbooks 

90 

55 

Newspapers,  periodicals 

92 

56 

Programmed  learning 
packages 

33 

20 

Audio  cassettes 

51 

31 

Guest  speakers 

28 

17 

Videotapes 

59 

36 

Read-along  books 

41 

25 

Computer  programs 

20 

12 

Testing  materials 

70 

43 

Instructor  created  resources 

62 

38 

Student  created  materials 

33 

20 

Other 

3 

2 
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Table  C.21 

Percentage  of  Resource  Materials  Geared  to  Adult  Learners 


PERCENT 

COUNT 

25%  or  less 

5 

3 

Between  26-50% 

4 

2 

Between  51-75% 

4 

2 

Between  76-100% 

87 

48 

Table  C.22 

Access  to  a  Resource  Library 

PERCENT 

COUNT 

Yes,  an  in-house  library 

85 

53 

Yes,  a  public  library 

65 

40 

Yes,  some  other  centre 

13 

8 

No 

2 

1 

Table  C.23 

Sources  of  Operational  Funding 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Alberta  Advanced  Education 

86 

54 

Alberta  Career  Development  & 
Employment 

3 

2 

Alberta  Education 

0 

0 

Other  provincial  government 
departments 

3 

2 

Canada  Employment  and 
Immigration 

3 

2 

Secretary  of  State 
(Multiculturalism  &  Citizenship) 

2 

1 

Indian  Affairs  and  Northern 
Development 

2 

1 

Northern  Development 
Agreement 

6 

4 

Municipal  government 

10 

6 

Corporate  funding 

3 

2 

Service  clubs 

19 

12 

Private  individuals 

8 

5 

Charity  fundraising 

6 

4 

Student  tuition  fees 

11 

7 

Other 

19 

12 
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ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Institutional  Programs 
Table  C.24 

Reading  Levels  Institutiona!  Programs  Willing  to  Serve 


PERCENT 

COUNT 

Grades  0-9 

40 

95 

Grades  10-12 

13 

31 

Overlap  Grades  0-12 

46 

109 

Table  C.25 

Client  Groups  Served 
(select  as  many  as  apply) 

PERCENT 

COUNT 

General  public 

68 

165 

Inmates 

14 

34 

Aboriginal  people 

74 

178 

Workplace  employees 

20 

49 

Immigrants 

47 

114 

Physically  disabled 

35 

84 

Learning  disabled 

37 

90 

Homebound 

7 

17 

Unemployed 

75 

181 

Welfare  recipients 

71 

170 

Single  parents 

75 

180 

First  language  is  not 
English/French 

52 

126 

Foreign/international  students 

17 

41 

Mentally  handicapped 

8 

19 

other 

8 

19 

Table  C.26 

Sites  for  Class  Sessions 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Public  School 

15 

35 

Community  School 

9 

21 

Post-secondary  institution 

59 

140 

Library 

2 

4 

Church 

1 

3 

Correctional  institution 

7 

16 

Work  place 

2 

4 

Community  Centre 

4 

10 

Home 

4 

9 

other 

17 

41 
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Table  C.27 

Contact  Hours  of  Instruction  (per  week) 


PERCENT 

COUNT 

^  1  hni  ir/\A/ppk 

0 

0 

1-10  hours/week 

28 

67 

11-24  hours/week 

20 

47 

>24  hours/week 

51 

122 

Other 

<1 

2 

Table  C.28 

Number  of  Weeks  Program  Runs 

PERCENT 

COUNT 

1  -4  weeks 

0 

0 

5-1 2  weeks 

12 

28 

13-24  weeks 

26 

60 

25-36  weeks 

25 

59 

37-52  weeks 

37 

87 

Table  C.29 

Program  Office  Hours 

PERCENT 

COUNT 

Daytime  only 

67 

161 

Evening  only 

16 

38 

Both,  daytime  and  evening 

17 

40 

Table  C.30 

Continuous  Entry/Exit 

PERCENT 

COUNT 

Yes 

32 

77 

No 

68 

163 

Table  C.31 

Length  of  Time  Programs  Have  Been  in  Operation 

PERCENT 

COUNT 

New  (less  than  12  months) 

9 

22 

1  -2  years 

12 

28 

3-4  years 

17 

40 

5-7  years 

17 

40 

8-10  years 

14 

32 

More  than  10  years 

31 

74 
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Table  C.32 

Number  of  Learners  Enrolled  this  Session 


PERCENT 

COUNT 

Less  than  10  learners 

16 

38 

Between  10-19  learners 

31 

72 

Between  20-29  learners 

16 

38 

Between  30-39  learners 

11 

26 

Between  40-49  learners 

7 

17 

Between  50-59  learners 

3 

6 

More  than  60  learners 

16 

37 

Table  C.33 

Average  Class  Size 

PERCENT 

COUNT 

Less  than  10  learners 

23 

53 

Between  10-19  learners 

52 

120 

Between  20-29  learners 

20 

47 

Between  30-39  learners 

3 

8 

More  than  40  learners 

1 

3 

Table  C.34 

Initial  Assessment  Methods 
(select  as  many  as  apply) 

PERCENT 

COUNT 

No  learner  assessment 

7 

16 

Interview 

69 

165 

Writing  sample 

61 

146 

Assessment/standardized  test 

74 

176 

Informal  reading  inventory 

13 

31 

Other 

24 

57 
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Table  C.35 

Waiting  List  at  Present 


PERCENT 

COUNT 

Yes 

53 

127 

No 

47 

114 

Table  C.36 

Number  of  Learners  Waiting  to  Begin  Program 

PERCENT 

COUNT 

Less  than  10  learners 

43 

46 

Between  10-19  learners 

26 

28 

Between  20-29  learners 

10 

11 

Between  30-39  learners 

5 

5 

40  learners  or  more 

17 

19 

Table  C.37 

Average  Wait  Before  Starting  Program 

PERCENT 

COUNT 

4  weeks  or  less 

24 

25 

Between  5-12  weeks 

30 

31 

Between  13-24  weeks 

26 

27 

Between  25-36  weeks 

3 

3 

Between  37-52  weeks 

13 

13 

53  weeks  or  more 

4 

4 
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Table  C.38 

Perceived  Impediments  to  Adult  Learner  Participation 
(select  no  more  than  five) 


— — —  — _ 

D  C  D      C  Kl  T 

r  t  n  U  t  N  1 

Age 

Q 
O 

1  O 

Personal  unreadiness 

Oil 

■1/17 

rear  oi  laiiure 

A  a 

•11/1 

The  perceived  stigma  of 
illiteracy 

O  A 

D  / 

Not  enough  time 

c.  1 

A  Q 

Home  responsibilities 

oo 

1  QD 

Job  responsibilities 

33 

79 

No  child  care 

43 

1 02 

Inadequate  transportation 

28 

66 

No  place  to  study  or  practice 

8 

19 

Insufficient  funding 

44 

104 

No  funding  for  part-time 
program 

19 

46 

Inability  to  get  funding 

31 

74 

Location  of  classes/tutorial 
sessions 

8 

19 

Times  of  classes/tutorial 
sessions 

8 

19 

Instructional  level  in  programs 
is  inappropriate 

6 

15 

Degree  of  individual  attention 

4 

9 

Strict  attendance 
requirements 

9 

21 

Having  to  wait  to  begin 
program 

1 8 

43 

Fees  or  material  costs 

8 

19 

Eligibility  requirements 

14 

33 

Lack  access  to  an  existing 
iiDrary 

<1 

1 

Lack  a  resource  library 

<1 

2 

Lack  of  awareness  about 
programs 

31 

74 

Regulations  of  other 
government  agencies 

19 

46 

Inability  to  transfer  between 
programs  within  the  province 

2 

5 

Other 

12 

38 
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Table  C.39 

Number  of  Paid  Instructors 


PERCENT 

COUNT 

Full-time  instructors  - 

38 

323 

permanent 

Full-time  instructors  -  contract 

25 

213 

Part-time  instructors 

37 

312 

Table  C.40 

Available  Instructional  Resources 

(select  as  many  as  apply) 

PERCENT 

COUNT 

Books 

97 

232 

Workbooks 

89 

212 

Newspapers,  periodicals 

71 

170 

Programmed  learning 

50 

120 

packages 

Audio  cassettes 

57 

137 

Guest  speakers 

54 

129 

Videotapes 

69 

164 

Read-along  books 

34 

81 

Computer  programs 

60 

143 

Testing  materials 

81 

193 

Instructor  created  resources 

88 

211 

Student  created  materials 

32 

77 

Other 

13 

31 

Table  C.41 

Percentage  of  Resource  Materials  Geared  to  Adult  Learners 

PERCENT 

COUNT 

25%  or  less 

3 

6 

Between  26-50% 

7 

15 

Between  51-75% 

15 

35 

Between  76-100% 

75 

172 

Table  C.42 

Access  to  a  Resource  Library 

PERCENT 

COUNT 

Yes,  an  in-house  library 

76 

182 

Yes,  a  public  library 

41 

99 

Yes,  some  other  centre 

27 

64 

No 

8 

20 
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Table  C.43 

Sources  of  Operational  Funding 
(select  as  many  as  apply) 


PERCENT 

COUNT 

Alberta  Advanced  Education 

57 

129 

Alberta  Career  Development  & 
Employment 

32 

73 

Alberta  Education 

13 

30 

Other  provincial  government 
departments 

5 

12 

Canada  Employment  and 
Immigration 

22 

50 

Secretary  of  State 
(Multiculturalism  &  Citizenship) 

<1 

2 

Indian  Affairs  and  Northern 
Development 

7 

15 

Northern  Development 
Agreement 

<1 

2 

Municipal  government 

<1 

2 

Corporate  funding 

0 

0 

Service  clubs 

<1 

1 

Private  individuals 

0 

0 

Charity  fundraising 

<1 

1 

Student  tuition  fees 

29 

65 

Other 

9 

20 

Table  C.44 

Tuition  Fees  Charged 

PERCENT 

COUNT 

Yes 

63 

151 

No 

37 

89 

Table  C.45 

Proportion  of  Program  Costs  Recovered  from  Tuition  Fees 

PERCENT 

COUNT 

0  percent 

52 

111 

1  to  10  percent 

33 

70 

11  to  50  percent 

12 

25 

51  to  99  percent 

2 

5 

100  percent 

2 

4 
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Table  C.46 

Financial  Assistance  Available  for  Students 


PERCENT 

COUNT 

Yes 

74 

168 

No 

26 

60 

Appendix  C 
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ADVANCED  EDUCATION  ■  ALBERTA  LITERACY  INVENTORY  PROJECT 

Literacy  Resource  Programs 


Table  C.47 

Size  of  Special  Literacy  Resource  Collection  (Number  of  Items) 


PERCENT 

COUNT 

Fewer  than  100 

46 

22 

Between  100-199 

23 

11 

Between  200-500 

19 

9 

More  than  500 

13 

6 

Table  C.48 

Types  of  Resources 

(select  as  many  as  apply) 

PERCENT 

COUNT 

Books 

96 

51 

English  Express 

51 

27 

Workbooks 

28 

15 

Audio  cassettes 

28 

15 

Read-along  books 

26 

14 

Newspapers 

15 

8 

Programmed  learning 

11 

6 

packages 

Other 

11 

6 

Videotapes 

9 

5 

Table  C.49 

Assessment  of  Reading  Levels  of  Materials 

PERCENT 

COUNT 

Yes 

32 

17 

No 

68 

36 

Table  C.50 

Methods  of  Reading  Level  Assessment 

PERCENT 

COUNT 

Standardized  assessment 

71 

12 

scale 

Informal  assessment 

29 

5 

Literacy  Resource  Centre  Form 
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Table  C.51 

Individuals  Who  Conducted  Reading  Level  Assessment 


PERCENT 

COUNT 

In-house  library  staff 

82 

14 

Community  volunteers 

18 

3 

Table  C.52 

Location  of  Literacy  Resource  Materials  within  Entire  Collection 

PERCENT 

COUNT 

One  location 

42 

22 

More  than  one  location 

58 

31 

Table  0.53 

Identification  of  Resource  Materials  (if  in  more  than  one  location) 

PERCENT 

COUNT 

Special  identification 

53 

16 

No  identification 

47 

14 

Table  0.54 

Provision  of  Support  to  Literacy  Programs 

PERCENT 

COUNT 

Yes 

72 

38 

No 

28 

15 

Table  D.55 

Type  of  Support  to  Literacy  Programs 

(select  as  many  as  apply) 

PERCENT 

COUNT 

Provide  materials 

68 

36 

Provide  facilities 

55 

29 

Other 

28 

15 

Financial  support 

2 

1 

Literacy  Resource  Centre  Form 
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Table  C.56 

Support  to  Adult  Learners  Interested  in  Literacy 
(select  as  many  as  apply) 


PERCENT 

COUNT 

Assistance  in  locating 
materials 

94 

50 

Library  tour/orientation 

77 

41 

Referral  service  to  other 
programs 

51 

27 

Listing  of  materials  or 
bibliography 

38 

20 

Other 

6 

3 

Wori<shop  or  seminar  in 
literacy 

4 

2 

Programs  in  adult  literacy 

2 

1 

Literacy  Resource  Centre  Form 
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APPENDIX  D 


Profile  Instruments  and  Cover  Correspond 


ydlbcrta 

ADVANCED  EDUCATION 

Coordinator/Administrator  Survey 
Instructions: 


1.  Most  of  the  questions  in  this  survey  can  be  answered  with  a  check 
mark  (V)  in  the  appropriate  space. 

2.  Please  read  each  question  carefully  before  answering.  For  most  of 
the  questions,  select  from  the  responses  offered.  For  certain 
questions  multiple  responses  are  required. 

3.  The  confidential  information  given  by  you  will  be  used  for  statistical 
purposes  only.  Your  name  will  not  be  used  and  will  not  appear  on 
any  of  the  forms, 

4.  Please  return  the  completed  survey  form  to  our  Calgary  office  using 
the  enclosed  addressed  stamped  envelope  before  December  31, 
1990. 


Advanced  Education 
Alberta  Literacy  Inventory  Project 

Coordinator/Administrator  Survey 


CONFroENTIAL 


Date: 


For  Office  Use  Only 

A.     BACKGROUND  INFORMATION 


1.        (At  last  birthday)  Your  age  is: 

  19  years  old  or  under    40  -  49  years  old 

_       20  -  29  years  old  _  50  -  59  years  old 
  30  -  39  years  old    60  years  old  or  over 


You  are: 

male  female 


3.       You  are: 

  now  married  (excluding  separated)    widowed 

  separated    never  married 

  divorced    common-law 


4.       What  is  the  highest  educational  level  you  have  achieved? 

  some  high  school    some  university 

  high  school  diploma    imiversity  degree 

  some  college  or  technical  school    some  post-graduate 

  college  or  technical  school  diploma/certificate    post-graduate  degree(s) 


B.     PROFESSIONAL  CHARACTERISTICS 
5.       You  are  a: 

(Select  one) 

  paid  coordinator — ^permanent    program  administrator 

  paid  coordinator — contract    senior  instructor 

  volunteer  coordinator    other,  please  specify: 


Coordinator/Administrator  Survey  Form 
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How  many  years  teaching  or  tutoring  experience  did  you  have  prior  to  your  current 
position? 


none 

1  year  or  less 
between  1  and  3  years 


  between  4  and  6  years 

  between  7  and  9  years 

  10  years  ormore 


(If  Coordinator)  How  long  have  you  worked  at  your  present  position? 


  1  year  or  less 

  between  1  and  3  years 

  between  4  and  6  years 


  between  7  and  9  years 

  1 0  years  or  more 


(If  Coordinator)  How  many  years  has  this  program  been  in  operation? 


  new  (less  than  12  months) 

  between  1  and  2  years 

  between  3  and  4  years 


  between  5  and  7  years 

  between  8  and  10  years 

  1 0  years  or  more 


During  an  average  week,  approximately  how  many  hours  do  you: 


Spend  at  work  (in  total) 
Spend  in  meetings/in-services 
Spend  in  tutoring/classroom 
Spend  in  paperwork 


hours 
hours 
hours 
hours 


spend  in  preparation  time 
Spend  in  travel 
spend  in  coimseling 


hours 
hours 
hours 


10.      During  a  typical  year,  approximately  how  much  time  do  you  spend  in  each  of  the 
following  activities? 


Spend  in  publicity  and  recniitment 
Spend  in  orientation  and  interview 
Spend  in  initial  training 
Spend  in  matching  and  placement 
Spend  in  continuing  advice  «fc  support 
Spend  in  in-service  training 


.  %  Spend  in  clerical 

.  %  Spend  in  professional  development 

.%  Spend  in  fundraising 

.  %  Spend  in  advisory  committee  meetings 

.  %  Spend  in  financial  administration 

.  %  Spend  in  networking  with  other  coordinators 
and  resource  people 


11.      Your  position  is: 

  full-time   

  part-time 

  other  (i.e.  casual)- 


>►  Go  to  Q.  12 

Go  to  Q.  13 
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12.     What  is  your  current  annual  gross  salary? 

_       $19,999  or  less  _       $30,000  to  $34,999 

_       $20,000  to  $24,999  _       $35 .000  to  $39,999 

_       $25,000  to  $29,999  _       $40,000  or  more 


13.     What  is  your  current  per  hour  pay' 


_       $14.99  or  less 
_       $15.00  to  $29.99 


_       $30.00  to  $44.99 
$45.00  or  more 


14.     What  benefits  are  you  eligible  to  receive? 


(Select  as  many  as  apply) 
none 

health  care  boiefits 
dental  care  beneHts 
long  term  disability 
group  life  insurance 
pension  benefits 


vacation  leave 
illness  leaves 

other  special  leaves  (e.g.  paid  holidays) 
WCB.UIC 
union  benefits 
other,  please  specify: 


15.     What  opportunities  for  professional  development  do  you  have? 

( Select  as  many  as  apply) 

  none    in-services 

  woricshops    access  to  resource  centre 

  conventions,  conferences    manbership  in  professional  organizations 

  sabbatical  leave    in-house  presentation  of  courses 

  established  plan  for  ongoing  instructor  evaluation/miprovement 

  ^ancial  assistance  for  outside  courses  during  regular  work  hours 

  fmancial  assistance  for  outside  courses  after  regular  work  hours 

  financial  assistance  for  outside  courses  both  during  and  after  regular  work  hours 

  Other,  please  specify: 


16. 


ADULT  LEARNER  PARTICIPATION 

What  percentage  of  your  program's  delivery  methods  involve  primarily  tutors  or 
classroom  instructors? 


%  tutor  based 


%  instructor  based 


17.     How  do  you  think  adult  learners  find  out  about  this  program? 


(Select  as  many  as  apply) 
word  of  mouth 

paid/public  service  advertising  on  radio/tv 
posters,  brochures,  bookmarks,  etc. 
newspapers 
social  services 


public  presentation 

pamphlets 

information  booth 

referral  from  another  program 

don't  know 

other,  please  specify: 
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18. 

In  your  opinion,  which  of  the  following  factors  make  it  difficult  for  adults  to  participate  in 

literacy  programs? 

(Sclsct  no  tnoTc  thcuifivc) 

age 

instructional  level  in  programs  is  inappropriate 

registration  procedures 

fear  of  failure 

strict  attendance  requirements 

the  perceived  stigma  of  illiteracy 

having  to  wait  to  begin  program 

not  enough  time 

fees  or  material  costs 

home  responsibilities 

eligibility  requirements 

job  responsibilities 

lack  access  to  an  existing  Ubrary 

no  child  care 

lack  a  resource  library 

inadequate  transp>ortation 

lack  of  awareness  about  programs 

Tin  nlapp  tn  QhiHv  rw  rrraf'tic^ 

regulations  of  other  government  agencies 

itlCllffl^lPTlt  fllTlHlTIQ 
lildlLiildCllL  iUilUill^ 

inability  to  transfer  between  programs  within  the  province 

— 

no  funding  for  part-time  program 

lack  of  tutors 

inability  to  get  funding 

lack  of  ability/commitment  on  the  part  of  volunteer  tutors 

location  of  classes/tutorial  sessions 

— 

lack  of  resources  for  training  tutors 

times  of  classes/tutorial  sessions 

lack  of  program  staff 

— 

other,  please  specify: 

D. 

19. 

In  your  program(s),  who  teaches  adult  learners? 

(Select  as  many  as  apply) 

volunteer  tutor 

community /agency  personnel 

teacher/instructor 

don't  know 

other,  please  specify: 

20. 

What  instructional  methods  are  used  in  your  program(s)? 

(Select  as  many  as  apply) 

one-to-one  instruction 

class  instruction 

small  group  instruction  (less  than  6) 

computer-assisted  instruction 

self -paced  learning 

other,  please  specify: 

21. 

How  would  you  describe  your  program(s)? 

%  curriculum  driven  (content/materials  based) 

%  individualized 

%  other,  please  specify: 

Coordinator/ Administrator  Survey  Form 
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22. 

(If  Coordinator)  Do  you  use  any  Journeyworkers  resource  materials  in  your  tutor 
training? 

—  yes 
  no 

23. 

(If  applicable)  How  do  you  recruit  your  tutors? 

(Select  as  many  as  apply) 

  no  recruitment  required                                             social  services 

  word  of  mouth                                                        public  presentation 

  paid/public  service  advertising  on  radio/tv    pamphlets 

  posters,  brochures,  etc.                                             information  booth 

  newspapers                                        *                    referral  from  another  program 

  other,  please  speci  fy : 

ill 

SUPPORT  SERVICES 

24. 

In  your  experience,  which  of  the  following  personal  services  are  requested  most  often  by 
adult  learners? 

(Select  no  more  than  three) 

  financial  assistance                                      crisis  coimseling 

  child  care  services                                       life  skills 

  transportation  allowances                              special  needs  assistance 

  career  coimseling                                        residences/student  housing 

personal  counseling                                  other,  please  specify: 

25. 

In  your  experience,  which  of  the  following  instructional  resources  are  requested  most 
often  by  adult  learners? 

(Select  as  many  as  apply) 

  tutorial  service                                           Learning  Assistance  Centre 

  library                                                   computer  lab 

  resource  centre                                         other,  please  specify: 

1  llttlllV  jUU  lUI   JUUI   <tS9l9l<lllV.C  III  CUIIipiCllllg  llllS  I^UCiSlllillllctll  c. 

Please  return  it  to: 

Advanced  Education 

Alberta  Literacy  Inventory  Project 

Place  800  Building 

920  800  6  Avenue  S.W. 

Calgary,  Alberta 

T2P  3G3 

Coordinator/ Administrator  Survey  Form 


5 


/dibcrta 

ADVANCED  EDUCATION 

InstructorA^olunteer  Tutor  Survey 
Instructions: 

1 .  Most  of  the  questions  in  this  survey  can  be  answered  with  a  check 
mark  (V)  in  the  appropriate  space. 

2.  Please  read  each  question  carefully  before  answering.  For  most  of 
the  questions,  select  from  the  responses  offered.  For  certain 
questions  multiple  responses  are  required. 

3.  The  confidential  information  given  by  you  will  be  used  for  statistical 
purposes  only.  Your  name  will  not  be  used  and  will  not  appear  on 
any  of  the  forms. 

4.  Please  return  the  completed  survey  form  to  our  Calgary  office  using 
the  enclosed  addressed  stamped  envelope  before  February  16, 
1990. 


Advanced  Education 
Alberta  Literacy  Inventory  Project 

xirA^olunteer  Tutor  Survey 

CONFIDENTIAL 

Date: 

For  Office  Use  Only 

A, 

BACKGROUND  INFORMATION 

1. 

(At  last  birthday)  Your  age  is: 

  19  years  old  or  under                                  40-49  years  old 

_       20  -  29  years  old                            _       50  -  59  years  old 
  30-39  years  old                                       60  years  old  or  over 

2. 

You  are: 

  male    female 

3. 

You  are: 

  now  married  (excluding  separated)    widowed 

  separated                                                never  married 

  divorced    common-law 

4. 

What  is  the  highest  educational  level  you  have  achieved? 

  some  high  school                                                             some  university 

  high  school  diploma                                                       imiversity  degree 

  some  college  or  technical  school                                         some  post-graduate 

  college  or  technical  school  diploma/certificate                        post-graduate  degree(s) 

B. 

PROFESSIONAL  CHARACTERISTICS 

5. 

What  kind  of  professional  development  training  is  available  to  you? 

( Select  as  many  as  apply) 

  none    in-services 

  workshops                                                             access  to  resource  centre 

  conventions,  conferences                                           membership  in  professional  organizations 

  sabbatical  leave                                                       in-house  presentation  of  courses 

  established  plan  for  ongoing  instructor  evaluation/improvement 

  financial  assistance  for  outside  courses  during  regular  work  hovirs 

  financial  assistance  for  outside  courses  after  regular  work  hoiu^ 

  financial  assistance  for  outside  courses  both  during  and  after  regular  work  hours 

  other,  please  specify: 
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6. 

Your  position  is: 

Alii  tiwio  v/r^1iiTif/^^^ 

  part-time                                                  other  (i.e.  casual) 

1 

7. 

You  are  a: 

(Select  one) 

  paid  instructor — ^permanent                           paid  tutor 

  paid  instructor — contract                              volunteer  tutor 

  other,  please  sp>ecify: 

1 

■S 

1 

1 

5: 
1 

(If  paid  instructor  or  paid  tutor,  please  answer  the  following  five  questions^  If 
volunteer  tutor^  please  skip  to  Question  13.) 

How  long  liave  you  taught  in  this  program? 

  less  than  1  year                                         between  3  and  5  years 

  between  1  and  3  years                                  more  than  5  years 

i 

9. 

During  an  average  week,  approximately  how  many  hours  do  you: 

Spend  at  work  (in  total)  hours 
Spend  in  meetings  hours 
Spend  in  tutoring/classroom  hours 
Spend  in  paper  work  hours 
Spend  in  preparation  time  hours 
Spend  in  travel  hours 
Spend  in  counseling  hours 

; 

. 

i 
ft 

'■  s 
Iji 

¥ 

1 
1 

ft 

10, 

(If  full-time  position)  What  is  your  current  annual  gross  salary? 

_       $19,999  or  less                             _       $30,000  to  $34,999 
_       $20,000  to  $24,999                        _       $35,000  to  $39,999 
_       $25,000  to  $29,999                        _       $40,000  or  more 

;l 

:l 

1 

IL 

(If  part-time  position)  What  is  your  current  per  hour  pay? 

_       $14.99  or  less                              _       $30.00  to  $44.99 
_       $15.00  to  $29.99                           _       $45.00  or  more 

1 
1 

I 

12. 

What  benefits  are  you  eligible  to  receive? 

(Select  as  many  as  apply) 

  none                                                      vacation  leave 

  health  care  benefits                                      illness  leaves 

  dental  care  benefits                                      other  special  leaves  (e.g.  paid  hoUdays) 

_       long  term  disabUity                         _  WCB.UIC 

  group  life  insurance                                    imion  benefits 

  pension  benefits                                        other,  please  specify: 

1 
1 

i 

•:• 

:i: 
t 

• 

ij 
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(fjii<^«f Inns  1 1-21  are  frt     completed  bv  volunteer  tutors  onl v.  For  oaid  instructors  or 
paid  tutors,  please  proceed  to  Section  C-Page  40 

11 

How  did  you  find  out  about  this  program? 

( Select  as  many  as  apply) 

  word  of  mouth                                                      public  presentation 

  paid/public  service  advertising  on  radio/TV    pamphlets 

  posters,  brochures,  bookmarks,  etc.                              information  booth 

  newspapers                                                          referral  from  another  program 

  social  services                                                       other,  please  specify: 

'■}. 

K 

5; 

i 
1 

How  long  have  you  been  matched  with  your  present  adult  learner? 

  between  1  and  6  months                              between  3  and  5  years 

  between  6  months  and  1  year                        more  than  5  years 

  between  1  and  3  years 

|:|| 

What  is  your  present 

(Select  one) 

  employed  full-time  -i 

  employed  part-time  -1 

  seeking  employment  - 

  unemployed 

hommaker 

  retired 

  student 

  other 

employment  status? 

 >^GotoQ.16 

 >  Go  to  Q.  17 

:■  :•> 

! 

1 

(If  employed)  What  type  of  work  are  you  doing? 

  managerial^rofessional                               technical  or  trade 

  clerical    unskilled 

  sales  or  service                                        other,  please  specify: 

%  % 

%  \ 
% 

17. 

How  many  years  have  you  worked  as  a  volunteer  tutor? 

years 

I 

i 

m 

How  much  time  did  you  spend  training  to  work  as  a  literacy  tutor? 

  no  training                                              10-15  hours 

  3  hours  or  less                                          16  hours  or  more 

  4-9  hours 

% 
1 

.. 

1 

:  s 

li 

1  „ 

What  did  your  initial  tutor  training  involve? 

  no  training 

  one-to-one  orientation 

  formal  course  or  tutorial 

  other,  please  specify: 

i 

1 

if 

InstructorA^olunteer  Tutor  Survey  Form 


20. 

If  any,  which  of  the  following  aspects  did  you  perceive  as  lacking  in  your  tutor  training? 

(Select  as  many  as  apply) 

  none,  satisfied  with  training                           special  needs  learners 

  adults  as  learners                                       how  to  plan  tutoring  sessions 

  reading  comprehension                                ethics  of  the  tutoring  relationship 

  word  identification                                     how  to  check  on  learners'  progress  (evaluation) 

  writing                                                   use  of  different  instructional  methods  and  techniques 

  spelling    numeracy 

  available  resources                                     orientation  to  literacy 

  stages  of  literacy                                         other,  please  specify: 

Have  you  had  any  previous  teaching  or  tutoring  experience? 

  yes 

  no 

(Now  proceed  to  Section  C.) 

c. 

ADULT  LEARNER  PARTICIPATION 

22. 

How  do  you  think  adult  learners  find  out  about  this  program? 

(Select  as  many  as  apply) 

  word  of  mouth                                                      public  presentation 

  paid/public  service  advertising  on  radio/TV    pamphlets 

  posters,  brochures,  bookmarks,  etc.                              information  booth 

  newspapers                                                          referral  from  another  program 

  social  services                                                       don't  know 

  other,  please  specify: 

23. 

(In  this  session)  What  is  the  average  number  of  adult  learners  you  teach  at  one  time? 

  one-to-one  tutoring  in  matched  pair  ft/ /u/orj                   7-12  learners 

  one-to-one  tutoring  on  drop-in  basis  Ci/fM/or)                   13-20  learners 

  one  to  small  group  tutoring  fi/fM/or)                              21-30  leamers 

  2-6  leamers                                                          31  leamers  or  more 

24. 

(If  paid  instructor)  In  your  experience,  approximately  what  percentage  of  learners  drop- 
out before  completing  this  program? 

  25  percent  or  less                                       51  -75  percent 

  26-50  percent                                           76  percent  or  more 

  don't  know 
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In  your  opinion,  what  are  the  five  most  common  reasons  adult  learners  drop-out  or  leave 

the  program? 

(Select  no  more  than  five) 

completed  objectives 

  moved  away  S 

end  of  program  year 

  tune  or  family  commitments  i 

personal  illness  or  disability 

  pwogram  not  ajjpjropn  ate/did  not  meet  needs  5 

pregnancy 

  lack  of  motivation  >. 

child  care  problems 

  skills  too  low  s 

— 

personal  problems 

  Student  sent  to/released  from  uistitution 

transportation  problems 

  lack  of  success  in  program  \ 

class  time/location  problems 

  needed  more  individualized  help  \ 

lack  of  interest,  boredom 

  asked  to  leave  \ 

obtained  or  changed  employment 

  don't  know  \ 

enrolled  in  other  educational  program 

  other,  please  specify:  \ 

1f\ 

In  your  opinion,  which  of  the  following  factors  make  it  difficult  for  adults  to  participate  in 

literacy  programs? 

(Select  no  more  than  five) 

age 

instructional  level  in  programs  is  inappropriate  i 

personal  unreadiness 

registration  procedures  \ 

fear  of  failure 

strict  attendance  requirements  t 

the  perceived  stigma  of  illiteracy 

having  to  wait  to  begin  program  I 

not  enough  time 

fees  or  material  costs  I 

home  responsibilities 

eligibility  requirements  \ 

job  responsibilities 

lack  access  to  an  existing  library  \ 

no  child  care 

lack  a  resource  library 

inadequate  transportation 

lack  of  awareness  about  programs 

no  place  to  study  or  practice 

regulations  of  other  government  agencies 

insufficient  funding 

inability  to  transfer  between  programs  within  the  province 

no  funding  for  part-time  program 

lack  of  tutors 

inability  to  get  funding 

lack  of  abiUty /commitment  on  the  part  of  volimteer  tutors 

location  of  classes/tutorial  sessions 

lack  of  resources  for  training  tutors 

times  of  classes/tutorial  sessions 

lack  of  program  staff 
other,  please  specify: 

D. 

TEACHING  METHODS/RESOURCES 

27. 

What  instructional  methods  are  used  in  your  program (s)? 

( Select  as  many  as  apply) 

one-to-one  instruction 

class  instruction 

small  group  instruction  (less  than  6) 

computer-assisted  instruction 

self -paced  learning 

other,  please  specify: 

28. 

How  would  you  describe  your  program? 

%  curriculum  driven  (content/materials  based) 

%  individualized 

%  other,  please  specif v: 
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29. 

(At  present)  Which  of  the  following  resources  do  you  feel  are  needed  by  your  program? 

(Select  as  many  as  apply) 

  books 

  workbooks 

  newspapers,  periodicals 

  programmed  learning  packages 

  audio  cassettes 

  library  resources 

  guest  speakers 

  videotapes 

  read-along  books 

  computer  programs 

  testing  materials 

  instructor  created  resources 

  student  created  materials 

  hardware/equipment 

  other,  please  specify: 

E. 

SUPPORT  SERVICES 

i 

30. 

Which  of  the  following  support  services  are  made  available  to  your  adult  learners  ? 

(Select  as  many  as  apply) 

  no  services  available 

  financial  assistance 

  child  care  services 

  transportation  allowances 

  career  counseling 

is 

  personal  coimseling 

  crisis  counseling 

  life  skills 

  special  needs  assistance 

  computer  lab  f 

  other,  please  specify:  s 

31. 

In  your  experience,  which  of  the  following  personal  services  are  requested  most  often  by  1 
adult  learners? 

(Select  no  more  than  three) 

  financial  assistance 

  child  care  services 

  transportation  allowances 

  career  coimseling 

  personal  coimseling 

  crisis  counseling  | 

  life  skills  % 

  special  needs  assistance  | 

  residences/studenthousing  1 

  other,  please  specify:  f 

32. 

In  your  experience,  which  of  the  following  instructional  resources  are  requested  most  ^ 
often  by  adult  learners?  J 

(Select  as  many  as  apply) 

  tutorial  service 

  library 

  resource  centre 

:> 

  Learning  Assistance  Centre  | 

  computer  lab  1^ 

  other,  please  specify:  f 

Thank  you  for  your  assistance  in  completing  this  questionnaire. 
Please  return  it  to: 

Advanced  Education 

Alberta  Literacy  Inventory  Project 
Place  800  Building 
920  800  6  Avenue  S.W. 

Calgary,  Alberta 
T2P  3G3 
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/dibcrta 

ADVANCED  EDUCATION 

Adult  Learner  Survey 
Instructions: 

1 .  To  ensure  confidentiality,  no  names  should  appear  on  any  of  the 
forms. 

2.  Please  go  through  the  following  points  before  administering  the 
form: 


a)  Alberta  Advanced  Education-sponsored  study 

b)  provincial  survey-involving  more  than  300  learners 

c)  future  planning-purpose  for  learner  interviews 

d)  confidential— no  names  or  identities  will  be  used 

e)  voluntary  partcipation-leamers  may  decline  to  answer 

f)  15  minutes- for  each  interview 

g)  any  questions?-ask  if  there  are  any  questions  prior  to  beginning 


3.      Please  read  each  question  carefully,  as  well  as  each  of  the  sub- 
headings (in  bold)  to  introduce  new  sections.  Where  indicated  by  the 
phrase  "Read  list  to  respondent,"  please  read  each  of  the  choices 
available. 


4.      Following  each  interview,  record  the  following  information  on  the 
form: 

Program  name  (i.e.  College  Prep) 

Program  type  (i.e.  tutor  based  or  institution  based) 

Program  location  (i.e  Grande  Prairie  Regional  College) 

Program  level  (i.e.  0-3,  4-6,  7-9,  10-12) 

Literacy  region  (i.e.  1-11) 


Advanced  Education 
Alberta  Literacy  Inventory  Project 

Adult  Learner  Survey 


CONFIDENTIAL 


Date: 


rd  like  to  start  by  asking  you  a  few  questions  about  your  background, 
your  education  and  your  present  employment  situation. 

For  Office  Use  Only 

A.     BACKGROUND  INFORMATION 


0.       Subject  is: 

male    female 


1.       How  old  are  you? 

  years 


2.       What  is  your  marital  status  (are  you  married)? 

Go  to  Q.  3 


  now  married  (excluding  separated) 

  common-law 

  separated   

  divorced 

  widowed 

never  married   


Go  to  Q.  4 


If  you  are  married  (or  living  common-law),  what  was  the  last  grade  level  your  spouse 
(partner)  completed? 


didn't  go  to  school 
special  education  (1-6) 
special  education  (7-12) 
less  than  grade  4 
between  grades  5-9 


between  grades  10-11 
grade  12  without  diploma 
high  school  diploma 
don't  know 
other,  please  specify: 


How  many  years  have  you  been  out  of  the  regular  school  system? 


not  applicable  (still  in  school) 
didn't  go  to  school 
1  year  or  less 
between  1-3  years 
between  4-7  years 


between  8-10  years 
between  1 1-20  years 
21  years  or  more 
don't  know 
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What  is  the  last  grade  you  completed  in  school? 


didn't  go  to  school  in  Canada 
special  education  (1-6) 
special  education  (7-12) 
less  than  grade  4 
between  grades  5-9 


between  grades  10-11 
grade  12  without  diploma 
high  school  diploma 
don't  know 
other,  please  specify: 


6.       What  was  the  main  reason  you  st 

  completed  objectives 

  end  of  program  year 

  personal  illness  or  disability 

  pregnancy 

  child  care  problems 

  personal  problems 

  transportation  problems 

  class  time/location  problems 

  lack  of  interest,  boredom 

  obtained  or  changed  employment 

  enrolled  in  other  educational  program 


your  schooling  when  you  did? 

  moved  away 

  time  or  family  commitments 

  program  not  appropriate/did  not  meet  needs 

  lack  of  motivation 

  skills  too  low 

  student  sent  to/released  from  institution 

  lack  of  success  in  program 

  needed  more  individualized  help 

  asked  to  leave 

  don't  know 

  other,  please  specify: 


7.       Since  you  left  school,  have  you  taken  any  other  upgrading  classes? 


yes,  previously  enrolled  in  an  ABE  program 

yes,  previously  enrolled  in  an  ESL  program 

yes,  previously  worked  with  a  tutor 

no,  new  enrohnent  in  adult  education 

don't  know 

other,  please  specify: 


Go  to  Q.  8 


Go  to  Q.  9 


8.       What  was  the  main  reason  you  stopped  attending  class? 


completed  objectives 

end  of  program  year 

personal  illness  or  disability 

pregnancy 

child  care  problems 

personal  problems 

transportation  problems 

class  time/location  problems 

lack  of  interest,  boredom 

obtained  or  changed  employment 

enrolled  in  other  educational  program 


moved  away 

time  or  family  commitments 

program  not  appropriate/did  not  meet  needs 

lack  of  motivation 

skills  too  low 

student  sent  to/released  from  institution 

lack  of  success  in  program 

needed  more  individualized  help 

asked  to  leave 

don't  know 

other,  please  specify: 
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9.       What  other  kinds  of  schooling  or  training  have  you  had? 


vocational/apprenticeship  training 
college/technical  school 


  university 

  adult  non-credit  courses 

  don't  know 

  other,  please  specify: 


10.     Who  looks  after  your  children  while  you're  in  school? 

  friend 

  babysitter 

  other,  please  specify: 


  not  applicable,  do  not  have  children 

  daycare 

  family  member 


11.     What  language  did  you  speak  as  a  child? 

  English    German 

  French    Italian 

  Ukranian    other,  please  specify: 


12.     How  do  you  usually  travel  to  school? 


public  transit  (bus/LRT) 

taxicab 

school  bus 

provided  by  institution 
riding  bike 


  walking 

  driving  own  car 

  driven  by  family  member  or  friend 

  don't  know 

  other,  please  specify: 


13.     How  far  away  from 


/tutor  do  you  live? 


( insert  institution  name) 

  0  to  5  kilometers  (0  to  3  miles)    41  to  60  kilometers  (25  to  36  miles) 

  6  to  20  kilometers  (4  to  12  miles)    61  kilometers  or  more  (37  miles  or  more) 

  2 1  to  40  kilometers  ( 1 3  to  24  miles)    don' t  know 


14.     Where  do  you  live? 

  rural,  agricultural  sectors 

_       town  (1 ,000  -  9,999  inhabitants) 


urban  city  (10,000  +  inhabitants) 
other 


15.      Are  you  presently  working? 

( Select  as  many  as  apply) 

  employed  full-time   

  employed  part-time 

  casual  labour   

  seeking  employment   

  unemployed 

  homemaker 

  full-time  student 

  part-time  student 

  disabled 

  retired   

  other,  please  specify: 


Go  to  Q.  16 


Go  to  Q.  17 
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16. 

(If  employed)  What  type  of  work  are  you  doing? 

  managerial/professional                               technical  or  trade 

  clerical    unskilled 

  sales  or  service    self-employed 

  other,  please  specify: 

17. 

(If  not  working)  How  are  you  supporting  yourself  financially? 

  job  training/work  experience  program                           Canada  Manpower  (CEIC) 

  savings/self  supporting                                             AVT  (Alberta  Vocational  Training)  allowance 

  unemployment  insurance                                          social  assistance 

  pension                                                               Indian  &  Northern  Affairs 

  workers' compensation                                            no  income 

  student  loan                                                          family  support 

  grant                                                                  don't  know 

  other  sources,  please  specify: 

£>. 

Now  I  would  like  to  ask  you  some  questions  about  the  program  in  which  you  're  presently  enrolled. 

18. 

How  did  you  find  out  about  this  program? 

(More  than  one  respondent  choice  allowed) 

  word  of  mouth    pamphlets 

  advertising  on  radio/TV                                            information  booth 

  posters,  brochures,  bookmarks,  etc,                              referral  from  another  program 

  newspapers                                                          referral  from  counselor 

  social  services                                                       self  initiated 

  public  presentation                                                   don't  know 

  other,  please  specify: 

19. 

Are  you  paying  tuition  fees  to  take  classes  and/or  tutorial  sessions? 

  yes 

  no 

no,  fees  waived 
  don't  know 

20. 

What  was  the  main  reason  you  decided  to  take  this  program? 

  academic  goal/prere(][uisite  Go  to  Q.  21 

  general  self  improvement  ►  Go  to  Q.  22 

21. 

Your  academic  goal(s)  is/are: 

(Read  list  to  respondent  -  select  as  many  as  apply) 

  to  complete  GED  (General  Educational  Development) 

  to  obtain  grade  10 

  to  obtain  high  school  diploma 

  to  complete  senior  matriculation 

  to  gain  entrance  to  technicalA'ocational  school 

  to  gain  entrance  to  college/university 

Adult  Learner  Survey  Form 
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22.     Your  personal  goal(s)  is/are: 

(Read  list  to  respondent  -  select  as  many  as  apply) 

  to  upgrade  basic  skills    to  get  a  better  job  (employed  now) 

  to  improve  English  skills    to  gain  independence 

  to  get  a  job  (unemployed  now)    to  share  skills  I've  learned  with  family 


23.     About  how  long  will  it  take  you  to  achieve  your  goals? 

  weeks/months/years  Ccirc/eon^)    don't  know 


24.     What,  if  anything,  made  it  difficult  for 

(More  than  one  respondent  choice  allowed) 

  no  difficulty   

_  age   

  personal  unreadiness   

  fear  of  failure   

  the  perceived  stigma  of  illiteracy   

  not  enough  time   

  home  responsibilities   

  job  responsibilities   

  no  child  care   

  inadequate  transportation   

  no  place  to  study  or  practice   

  insufficient  funding   

  no  funding  for  part-time  program   

  inability  to  get  funding   


you  to  get  into  the  program? 

location  of  classes/tutorial  sessions 

times  of  classes/tutorial  sessions 

instructional  level  in  programs  is  inappropriate 

registration  procedures 

strict  attendance  requirements 

having  to  wait  to  begin  program 

fees  or  material  costs 

eligibility  requirements 

lack  access  to  an  existing  Ubrary 

lack  a  resource  library 

lack  of  awareness  about  programs 

regulations  of  other  government  agencies 

inability  to  transfer  between  programs  within  the  province 

other,  please  specify: 


25.     How  long  did  you  have  to  wait  to  get  into  this  program? 

  no  wait    between  4-6  months 

  1  month  or  less    between  7-12  months 

  between  1-3  months    1  year  or  more 

don't  know 


26.      Are  you  taught  in  classes,  small  groups,  or  on  a  one-to-one  basis? 


class 

small  group  (less  than  6) 


one-to-one  mstruction 
other 


27.     Which  kind  of  learning  situation  do  you  prefer? 

(Read  list  to  respondent) 

  class    other 

  small  group  (less  than  6)    don't  know 

  one-to-one  instruction 


28.      How  many  hours  a  week  do  you  come  to  school  or  meet  with  your  tutor? 

  3  hours  or  less    between  11-15  hours 

  between  3-6  hours    between  1 6-25  hours 

  between  7-10  hours    26  hours  or  more 

  don't  know 
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29. 

If  you  are  assigned  homework,  which  of  the  following  phrases  best  describes  it? 

( Read  choices  to  respondent) 

  I'm  always  able  to  complete  it. 

  I'm  usually  able  to  complete  it. 

  I'm  never  able  to  complete  it. 

30. 

(Apart  from  school  work)  How  much  time  each  week  do  you  spend  reading  for  pleasure  or 
for  information? 

  none                                                      between  7- 10  hours 

  1  hour  or  less                                            11  hours  or  more 

  between  1 -3  hours                                      don't  know 

  between  4-6  hours 

31. 

Which  of  the  following  services  would  you  like  to  have  while  you  are  in  this  program? 

(Read  list  to  respondent) 

  referral  to  job/employer    transportation 

  referral  to  training  program                                       medical  services 

  referral  to  community  agency  for  assistance                    employer  sponsorship 

  counseling                                                           extra  assistance  from  a  tutor 

  daycare                                                               don't  know 

  other,  please  specify: 

Thank  you  for  your  assistance  in  completing  this  questionnaire. 

Please  return  it  to: 

Advanced  Education 

Alberta  Literacy  Inventory  Project 

Place  800  Building 

920  800  6  Avenue  S.W. 

Calgary,  Alberta 

T2P  3G3 
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APPENDIX  E 


Profile  Statistics 

Coordinators  (Tables  E.l  to  E.20) 

Administrators  (Tables  E.21  to  E.38) 

Volunteer  Tutors  (Tables  E.39  to  E.58) 

Instructors  (Tables  E.59  to  E.79) 

Tutored  Learners  (Tables  E.80  to  E.llO) 

0  to  9  Institutional  Learners  (Tables  E.lll  to  E.141) 

10  to  12  Institutional  Learners  (Tables  E.142  to  E.172) 


ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Coordinator  Survey 


Table  E.1 

Age 


PERCENT 

COUNT 

19  or  less 

0 

0 

20-29 

10 

6 

30-39 

40 

24 

40-49 

33 

20 

50-59 

15 

9 

60+ 

2 

1 

Table  E.2 

Gender 

PERCENT 

COUNT 

Male 

7 

4 

Female 

93 

56 

Table  E.3 

Marital  Status 

PERCENT 

COUNT 

Married 

90 

53 

Separated 

2 

1 

Divorced 

7 

4 

Widowed 

0 

0 

Single 

0 

0 

Common-law 

2 

1 

Table  E.4 

Education 

PERCENT 

COUNT 

Some  high  school 

2 

1 

High  school  diploma 

7 

4 

Some  college/tech 

7 

4 

College/tech  diploma 

12 

7 

Some  university 

18 

11 

University  degree 

38 

23 

Some  post  graduate 

8 

5 

Post  graduate  degree 

8 

5 

Coordinator  Survey  Form 
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Table  E.5 

Current  Position 


PERCENT 

COUNT 

Paid  coordinator  - 

36 

22 

permanent 

Paid  coordinator  -  contract 

64 

39 

Table  E.6 

Years  Teaching  or  Tutoring  Experience 

PERCENT 

COUNT 

None 

21 

13 

1  year  or  less 

11 

7 

Between  1  and  3  years 

18 

11 

Between  4  and  6  years 

1  5 

9 

Between  7  and  9  years 

15 

9 

1 0  years  or  more 

20 

12 

Table  E.7 

Tenure 

PERCENT 

COUNT 

1  year  or  less 

42 

25 

Between  1  and  3  years 

40 

24 

Between  4  and  6  years 

12 

7 

Between  7  and  9  years 

5 

3 

1 0  years  or  more 

2 

1 

Table  E.8 

Years  of  Program  Operation 

PERCENT 

COUNT 

New  (less  than  12  months] 

13 

8 

Between  1  and  2  years 

23 

14 

Between  3  and  4  years 

15 

9 

Between  5  and  7  years 

17 

10 

Between  8  and  1 0  years 

25 

15 

1 0  years  or  more 

7 

4 

Table  E.9 

Job  Classification 

PERCENT 

COUNT 

Full-time 

21 

13 

Part-time 

79 

48 
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Table  E.10 

Annual  Gross  Salary 


PERCENT 

COUNT 

$19,999  or  less 

23 

3 

$20,000  to  $24,999 

31 

4 

$25,000  to  $29,999 

15 

2 

$30,000  to  $34,999 

23 

3 

$35,000  to  $39,999 

0 

0 

$40,000  or  more 

8 

1 

Table  E.11 

Hourly  Wage 

PERCENT 

COUNT 

$14.99  or  less 

79 

37 

$15.00  to  $29.99 

21 

10 

Table  E.I  2 

Benefits 
(select  as  many  as  apply) 

PERCENT 

COUNT 

None 

37 

22 

Health  care  benefits 

20 

12 

Dental  care  benefits 

20 

12 

Long  term  disability 

13 

8 

Group  life  insurance 

17 

10 

Pension  benefits 

18 

11 

Vacation  leave 

40 

24 

Illness  leaves 

28 

17 

Other  special  leaves 
e.g.  paid  holidays 

13 

8 

WCB,  UlC 

47 

28 

Union  benefits 

12 

7 

Coordinator  Survey  Form 
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Table  E.13 

Professional  Development 
(select  as  many  as  apply) 


PERCENT 

COUNT 

Workshops 

90 

54 

Conventions,  conferences 

95 

57 

Sabbatical  leave 

2 

1 

Established  plan  for  ongoing 
instructor  evaluation/ 
improvement 

10 

6 

Financial  assistance  for 
outside  courses  during  regular 
work  hours 

8 

5 

Financial  assistance  for 
outside  courses  after  regular 
work  hours 

2 

1 

Financial  assistance  for 
outside  courses  both  during 
and  after  regular  work  hours 

27 

16 

In-services 

58 

35 

Access  to  resource  centre 

50 

30 

Membership  in  professional 
organizations 

78 

47 

In-house  presentation  of 
courses 

30 

18 

Table  E.14 

Learner  Recruitment  Techniques 
(select  as  many  as  apply) 


PERCENT 

COUNT 

Word  of  mouth 

100 

60 

Paid/public  service  advertising 
on  radio/TV 

63 

38 

Posters,  brochures, 
bookmarks,  etc. 

70 

42 

Newspapers 

70 

42 

Social  services 

72 

43 

Public  presentation 

57 

34 

Pamphlets 

62 

37 

Information  booth 

47 

28 

Referral  from  another  program 

82 

49 

1^ 
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Coordinator  Survey  Form 


Table  E.15 

Perceived  Impediments  to  Adult  Learner  Participation 
(select  no  more  than  five) 


D  P  D     P  M  T 
r  c  rf     C  H  1 

Aqe 

8 

5 

Personal  unreadiness 

72 

44 

Fear  of  failure 

70 

43 

The  perceived  stigma  of 
illiteracy 

61 

37 

Not  enough  time 

43 

26 

Home  responsibilities 

48 

29 

Job  responsibilities 

54 

33 

No  child  care 

23 

14 

Inadequate  transportation 

13 

8 

No  place  to  study  or  practice 

5 

3 

Insufficient  funding 

18 

11 

No  funding  for  part-time 
program 

7 

4 

Inability  to  get  funding 

7 

4 

Location  of  classes/tutorial 
sessions 

8 

5 

Times  of  classes/tutorial 
sessions 

2 

1 

Instructional  level  in  programs 
is  inappropriate 

2 

1 

Registration  procedures 

3 

2 

Strict  attendance 
requirements 

0 

0 

Having  to  wait  to  begin 
program 

10 

6 

Fees  or  material  costs 

2 

1 

Eligibility  requirements 

2 

1 

Lack  access  to  an  existing 
library 

0 

0 

Lack  a  resource  library 

2 

1 

Lack  of  awareness  about 
programs 

51 

31 

Regulations  of  other 
government  agencies 

3 

2 

Inability  to  transfer  between 
programs  within  the  province 

0 

0 

Lack  of  tutors 

20 

12 

Lack  of  ability/commitment  on 
the  part  of  volunteer  tutors 

7 

4 

Lack  of  resources  for  training 
tutors 

2 

1 

Lack  of  program  staff 

2 

1 

Other 

5 

3 

Coordinator  Survey  Form 
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Table  E.16 

Program  Staff 
(select  as  many  as  apply) 


 1 

PERCENT 

COUNT 

Volunteer  tutor 

98 

60 

Teacher/instructor 

16 

10 

Community/agency  personnel 

3 

2 

Table  E.17 

Instructional  Methods 
(select  as  many  as  apply) 


PERCENT 

COUNT 

One-to-one  instruction 

100 

61 

Small  group  instruction  (less 
than  6) 

23 

14 

Self-paced  learning 

43 

26 

Class  instruction 

13 

8 

Computer-assisted  instruction 

11 

7 

Table  E,18 

Use  of  Journeyworkers  Resource  Materials 


PERCENT 

COUNT 

Yes 

98 

58 

No 

2 

1 

Table  E.19 

Methods  of  Tutor  Recruitment 

(select  as  many  as  apply) 


PERCENT 

COUNT 

No  recruitment  required 

0 

0 

Word  of  mouth 

97 

58 

Paid/public  service  advertising 
on  radio/TV 

50 

30 

Posters,  brochures,  etc. 

85 

51 

Newspapers 

90 

54 

Social  services 

17 

10 

Public  presentation 

68 

41 

Pamphlets 

63 

38 

Information  booth 

50 

30 

Referral  from  another  program 

37 

22 
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Table  E.20 

Most  Requested  Personal  Services 
(select  no  more  than  three) 


PERCENT 

COUNT 

Financial  assistance 

32 

18 

Child  care  services 

1 6 

9 

Transportation  allowances 

14 

8 

Career  counseling 

37 

21 

Personal  counseling 

54 

31 

Crisis  counseling 

12 

7 

Life  skills 

49 

28 

Special  needs  assistance 

33 

19 

Residences/student  housing 

0 

0 

Other 

20 

12 
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ADVANCED  EDUCATION  ■  ALBERTA  LITERACY  INVENTORY  PROJECT 

Administrator  Survey 


Table  E.21 

Age 


PERCENT 

COUNT 

19  or  less 

0 

0 

20-29 

0 

0 

30-39 

26 

12 

40-49 

66 

31 

50-59 

9 

4 

60+ 

0 

0 

Table  E,22 
Gender 

PERCENT 

COUNT 

Male 

52 

25 

Female 

48 

23 

Table  E.23 

Marital  Status 

PERCENT 

COUNT 

Married 

73 

35 

Separated 

10 

5 

Divorced 

13 

6 

Widowed 

0 

0 

Single 

2 

1 

Common-law 

2 

1 

Table  E.24 

Education 

PERCENT 

COUNT 

Some  high  school 

0 

0 

High  school  diploma 

0 

0 

Some  college/tech 

0 

0 

College/tech  diploma 

0 

0 

Some  university 

8 

4 

University  degree 

27 

13 

Some  post  graduate 

21 

10 

Post  graduate  degree 

44 

21 

Administrator  Survey  Form 
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Table  E.25 

Current  Position 


PERCENT 

COUNT 

Program  Administrator 

58 

28 

Senior  Instructor 

25 

12 

Other 

17 

8 

Table  E.26 

Years  Teaching  or  Tutoring  Experience 

PERCENT 

COUNT 

None 

0 

0 

1  year  or  less 

4 

2 

Between  1  and  3  years 

2 

1 

beiween  4  ana  o  years 

1  1 

Rptwppn  7  and  Q  vpar<? 

23 

1 0  years  or  more 

48 

23 

1  aoie  c..£.f 

Job  Classification 

PERCENT 

COUNT 

Full-time 

92 

44 

Part-time 

6 

3 

Other 

2 

1 

1  aoie  t.^o 

Annual  Gross  Salary 

PERCENT 

COUNT 

$19,999  or  less 

0 

0 

$20,000  to  $24,999 

2 

1 

$25,000  to  $29,999 

0 

0 

$30,000  to  $34,999 

5 

2 

$35,000  to  $39,999 

7 

3 

$40,000  or  more 

86 

38 

Table  E.29 

Hourly  Wage 

PERCENT 

COUNT 

$14.99  or  less 

0 

0 

$15.00  to  $29.99 

75 

3 

$30.00  to  $44.99 

25 

1 

$45.00  or  more 

0 

0 

Appendix  E 
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Table  E.30 

Benefits 
(select  as  many  as  apply) 


PERCENT 

COUNT 

None 

4 

2 

Hpalth  rarp  hpnpfit<? 

92 

44 

Dpntal  rarp  hpnpfit*? 

88 

42 

LonQ  term  disability 

90 

43 

Group  life  insurance 

94 

45 

Pension  benefits 

92 

44 

Vacation  leave 

92 

44 

Illness  leaves 

92 

84 

Other  special  leaves 
(e.g.  paid  holidays) 

84 

40 

WCB.  UlC 

88 

42 

Union  benefits 

65 

31 

Table  E.31 
Professional  Development 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Workshops 

96 

46 

Conventions,  conferences 

94 

45 

Sabbatical  leave 

54 

26 

Established  plan  for  ongoing 
instructor  evaluation/ 
improvement 

56 

27 

Financial  assistance  for 
outside  courses  during  regular 
work  hours 

4 

2 

Financial  assistance  for 
outside  courses  after  regular 
work  hours 

20 

10 

Financial  assistance  for 
outside  courses  both  during 
and  after  regular  work  hours 

42 

20 

In-services 

69 

33 

Access  to  resource  centre 

71 

34 

Membership  in  professional 
organizations 

65 

31 

In-house  presentation  of 
courses 

63 

30 

Administrator  Survey  Form 
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Table  E.32 

Learner  Recruitment  Techniques 
(select  as  many  as  apply) 


D  C  D      C  M  T 

^  O  1  1  M  T 

UUU  N  1 

Word  of  mouth 

98 

47 

Paid/public  service  advertising 
on  radio/TV 

50 

24 

Posters,  brochures, 
bookmarks,  etc. 

65 

31 

Newspapers 

60 

29 

Social  services 

69 

33 

Public  presentation 

33 

16 

Pamphlets 

58 

28 

Information  booth 

48 

23 

Refen-al  from  another  program 

71 

34 
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Table  E.33 

Perceived  Impediments  to  Adult  Learner  Participation 
(select  no  more  than  five) 


PERCENT 

COUNT 

Age 

15 

7 

Personal  unreadiness 

68 

32 

Fear  of  failure 

62 

29 

The  perceived  stigma  of 
illiteracy 

34 

1  6 

Not  enough  time 

32 

15 

Home  responsibilities 

70 

33 

Job  responsibilities 

51 

24 

Mn  rhilH  patp 

49 

23 

Inadequate  transportation 

30 

14 

1 1 

c 
o 

Insufficient  funding 

47 

22 

No  funding  for  part-time 
piuyiaiii 

Ob 

1  / 

Inability  to  get  funding 

36 

17 

Location  of  classes/tutorial 
sessions 

y 

A 

4 

Times  of  classes/tutorial 

bcoblUI  lo 

o 

n 
o 

II loll uoiiv^i idi  icvci  III  jjiv^iciiiio 

is  inappropriate 

1  1 

>j 

ricvjioii  ciii^i  1  |iji  uocvju  1  CO 

2 

1 

oiiioi  alio ludi IOC 

requirements 

1  1 

riciviiiy  lu  Wall  lU  ucyiii 

program 

1  A 

icco  Ui  lllalcilal  UUolo 

Q 

A 
*+ 

Eligibility  requirements 

4 

2 

LacK  access  lo  an  exisiing 

liKror\/ 
llUidl  y 

A 
H 

0 

c. 

Lack  a  resource  library 

4 

2 

Lack  of  awareness  about 
proqrams 

oU 

i  /I 

Regulations  of  other 
government  agencies 

1  / 

Q 

Inability  to  transfer  between 
programs  within  the  province 

4 

2 

Lack  of  tutors 

9 

4 

Lack  of  ability/commitment  on 
the  part  of  volunteer  tutors 

4 

2 

Lack  of  resources  for  training 
tutors 

6 

3 

Lack  of  program  staff 

9 

4 

Administrator  Survey  Form 
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Table  E.34 

Program  Staff 
(select  as  many  as  apply) 


PERCENT 

COUNT 

Volunteer  tutor 

24 

1 1 

Teacher/instructor 

100 

46 

Community/aqency  personnel 

2 

1 

Other 

2 

1 

Table  E.35 

Instructional  Methods 
(select  as  many  as  apply) 

PERCENT 

COUNT 

One-to-one  instruction 

77 

36 

Small  group  instruction  (less 
than  6) 

79 

37 

Self-paced  learning 

70 

33 

Class  instruction 

89 

42 

Computer-assisted  instruction 

66 

31 

Table  E.36 

Methods  of  Tutor  Recruitment 
(select  as  many  as  apply) 

PERCENT 

COUNT 

No  recruitment  required 

65 

28 

Word  of  mouth 

19 

8 

Paid/public  service  advertising 
on  radio/TV 

5 

2 

Posters,  brochures,  etc. 

7 

3 

Newspapers 

19 

8 

Social  services 

5 

2 

Public  presentation 

0 

0 

Pamphlets 

5 

2 

Information  booth 

2 

1 

Referral  from  another  program 

12 

5 

Other 

7 

3 
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Table  E.37 

Most  Requested  Personal  Services 
(select  no  more  than  three) 


n  c  n  L«  c  n  1 

Financial  assistance 

92 

44 

Child  care  services 

46 

22 

Transportation  allowances 

15 

7 

Career  counselinq 

54 

26 

Personal  counselinq 

48 

23 

Crisis  counselinq 

25 

12 

Life  skills 

33 

16 

Special  needs  assistance 

17 

8 

Residences/student  housinq 

10 

5 

Other 

0 

0 

Table  E.38 
Resources  Most  Requested 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Tutorial  service 

64 

27 

Library 

24 

10 

Resource  centre 

19 

8 

Learning  Assistance  Centre 

45 

19 

Computer  lab 

33 

14 

Administrator  Survey  Form 
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ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Volunteer  Tutor  Survey 


Table  E.39 

Age 


PERCENT 

COUNT 

19  or  less 

<1 

1 

20-29 

12 

21 

30-39 

24 

43 

40-49 

25 

46 

50-59 

16 

29 

60+ 

23 

42 

Table  E.40 

Gender 

PERCENT 

COUNT 

Male 

12 

22 

Female 

88 

160 

Table  E.41 

Marital  Status 

PERCENT 

COUNT 

Married 

65 

177 

Separated 

2 

3 

Divorced 

7 

13 

Widowed 

7 

13 

Single 

16 

29 

Common-law 

3 

6 

Table  E.42 

Education 

PERCENT 

COUNT 

Some  high  school 

6 

11 

High  school  diploma 

13 

24 

Some  college/tech 

9 

17 

College/tech  diploma 

17 

31 

Some  university 

18 

33 

University  degree 

23 

41 

Some  post  graduate 

7 

12 

Post  graduate  degree 

7 

13 

Volunteer  Tutor  Survey  Form 
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Table  E.43 

Professional  Development 
(select  as  many  as  apply) 


PI  r—  n       TT  IT 

PERCENT 

COUNT 

None 

7 

12 

Workshop 

76 

130 

Conventions,  conferences 

42 

71 

Sabbatical  leave 

1 

2 

Est.  plan  for  evaluation 

9 

15 

Financial  assistance  for 
courses  during  work  hours 

2 

3 

Financial  assistance  for 
courses  after  work  hours 

1 

2 

Financial  assistance  for 

courses  both  during 

and  after  regular  work  hours 

2 

4 

In-services 

32 

55 

Access  to  resource  centre 

60 

102 

Membership  in  professional 
organizations 

16 

28 

In-house  presentation  of 
courses 

19 

32 

Table  E.44 

Tutor  Recruitment  Techniques 

(select  as  many  as  apply) 

PERCENT 

COUNT 

Word  of  mouth 

39 

70 

Paid/public  service  advertising 
on  radio/TV 

14 

25 

Posters,  brochures, 
bookmarks,  etc. 

23 

41 

Newspapers 

46 

82 

Social  services 

2 

4 

Public  presentation 

4 

8 

Pamphlets 

13 

24 

Information  booth 

8 

15 

Referral  from  another  program 

2 

3 

Table  E.45 

Length  of  Tutor/Student  Match 

PERCENT 

COUNT 

Between  1-6  months 

54 

92 

Between  6  months  and  1  year 

19 

33 

Between  1  and  3  years 

23 

39 

Between  3-5  years 

4 

6 

More  than  5  years 

0 

0 

Appendix  E  Volunteer  Tutor  Survey  Form 


Table  E.46 

Employment  Status 


PERCENT 

COUNT 

Employed  full-time 

31 

55 

Employed  part-time 

19 

34 

Seeking  employment 

Q 

o 

uriciiipioycyU 

A 

n 

Hnmpmakpr 

1  l\Jl  1  Iwl  1  ICIlNwl 

26 

46 

DptirpH 

1 8 

33 

Studpnt 

3 

6 

Table  E.47 

Type  of  Employment 

PERCENT 

COUNT 

Managerial/professional 

57 

47 

Clerical 

19 

16 

Sales  or  service 

11 

9 

Technical  or  trade 

8 

7 

Unskilled 

5 

4 

Table  E.48 

Time  Spent  in  Tutor  Training 

PERCENT 

COUNT 

No  training 

9 

17 

3  hours  or  less 

12 

22 

4-9  hours 

32 

57 

10-15  hours 

38 

68 

16  hours  or  more 

9 

16 

Table  E.49 

Type  of  Initial  Tutor  Training 

PERCENT 

COUNT 

No  training 

7 

12 

One-to-one  orientation 

23 

41 

Formal  course  or  tutorial 

77 

138 
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Table  E.50 

Tutor  Training  Deficiencies 
(select  as  many  as  apply) 


PERCENT 

COUNT 

None,  saiiSTieu  wiin  irairiirig 

Oc. 

OO 

Adults  as  learners 

7 

11 

Reading  comprehension 

o 

1  U 

Word  identification 

5 

9 

Writing 

5 

9 

Spelling 

11 

18 

Available  resources 

15 

24 

Stages  of  literacy 

17 

29 

Special  needs  learners 

22 

37 

How  to  plan  tutoring  sessions 

20 

33 

Ethics  of  the  tutoring 
relationship 

4 

6 

How  to  check  on  learners' 
progress  (evaluation) 

3  3 

55 

Use  of  different  instructional 
methods  and  techniques 

25 

41 

Numeracy 

8 

14 

Orientation  to  literacy 

2 

3 

Table  E.51 
Previous  Teaching/Tutoring  Experience 

PERCENT 

COUNT 

Yes 

54 

98 

No 

46 

83 

Table  E.52 

Learner  Recruitment  Techniques 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Word  of  mouth 

85 

153 

Paid/public  service  advertising 
on  radio/TV 

38 

69 

Posters,  brochures, 
bookmarks  etc. 

32 

58 

Newspapers 

38 

69 

Social  services 

51 

92 

Public  presentations 

14 

25 

Pamphlets 

22 

39 

Information  booth 

21 

38 

Referral  from  another  program 

54 

97 

Don't  know 

3 

5 
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Table  E.53 

Number  of  Learners  Taught 


PERCENT 

COUNT 

One-to-one  tutoring  in 
matched  pair 

91 

153 

One-to-one  tutoring  on  drop- 
in  basis 

3 

5 

One  to  small  group  tutoring 

3 

5 

2-6  learners 

3 

5 

7-12  learners 

<1 

1 

Table  E.54 

Reasons  for  Learner  Drop-out 
(select  no  more  than  five) 

PERCENT 

COUNT 

Completed  objectives 

31 

54 

End  of  program  year 

15 

27 

Personal  illness  or  disability 

10 

18 

Pregnancy 

2 

4 

Child  care  problems 

12 

21 

Personal  problems 

49 

86 

Transportation  problems 

12 

21 

Class  time/location  problems 

13 

23 

Lack  of  interest/boredom 

18 

31 

Obtained  or  changed 
employment 

38 

67 

Enrolled  in  other  education 
program 

20 

36 

Moved  away 

29 

51 

Time  or  family  commitments 

43 

76 

Program  not  appropriate/ 
did  not  meet  needs 

14 

24 

Lack  of  motivation 

44 

77 

Skills  too  low 

10 

17 

Student  sent  to/released  from 
institution 

4 

7 

Lack  of  success  in  program 

14 

25 

Needed  more  individualized 
help 

9 

16 

Asked  to  leave 

0 

0 

Don't  know 

13 

23 

Volunteer  Tutor  Survey  Form 
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Table  E.55 

Perceived  Impediments  to  Adult  Learner  Participation 
(select  no  more  than  five) 


PERCENT 

COUNT 

Age 

•i  a 
1  o 

O  Q 

do 

Personal  unreadiness 

O  7 

o  / 

b  / 

Fear  of  failure 

DO 

1  1  y 

The  perceived  stigma  of 
illiteracy 

57 

102 

Not  enough  time 

OD 
C.O 

O  1 

Home  responsibilities 

43 

78 

Job  responsibilities 

39 

71 

No  child  care 

21 

37 

Inadequate  transportation 

1 1 

19 

No  place  to  study  or  practice 

8 

15 

Insufficient  funding 

8 

14 

No  funding  for  part-time 
program 

6 

11 

Inability  to  get  funding 

5 

9 

Location  of  classes/tutorial 
sessions 

6 

11 

Times  of  classes/tutorial 
sessions 

3 

6 

Instructional  level  in  programs 
is  inappropriate 

3 

5 

Registration  procedures 

0 

0 

Strict  attendance 
requirements 

1 

2 

Having  to  wait  to  begin 
program 

9 

16 

Fees  or  material  costs 

4 

7 

Eligibility  requirements 

<1 

1 

Lack  access  to  an  existing 
library 

<1 

1 

Lack  a  resource  library 

1 

2 

Lack  of  awareness  about 
programs 

40 

72 

Regulations  of  other 
government  agencies 

2 

3 

Inability  to  transfer  between 
programs  within  the  province 

0 

0 

Lack  of  tutors 

22 

40 

Lack  of  ability/commitment  on 
the  part  of  volunteer  tutors 

4 

8 

Lack  of  resources  for  training 
tutors 

5 

9 

Lack  of  program  staff 

4 

7 
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Table  E.56 

Resources  Needed  by  Program 

(select  as  many  as  apply) 


D  C  D  r*  P  M  T 

r  t  ri  L»  t  iM  1 

O     U  rl  1 

Books 

42 

72 

Workbooks 

56 

97 

Newspapers,  periodicals 

19 

32 

Programmed  learning 
packages 

37 

63 

Audio  cassettes 

27 

4  / 

Library  resources 

24 

41 

Guest  speakers 

11 

19 

Videotapes 

22 

38 

Read-along  books 

36 

62 

Computer  programs 

15 

26 

Testing  materials 

26 

44 

Instructor  created  resources 

22 

37 

Student  created  resources 

15 

25 

Hardware/equipment 

9 

15 

Table  E.57 

Available  Support  Services 

(select  as  many  as  apply) 

PERCENT 

COUNT 

No  services  available 

32 

53 

Financial  assistance 

17 

28 

Child  care  services 

7 

11 

Transportation  allowances 

2 

4 

Career  counseling 

16 

27 

Personal  counseling 

32 

52 

Crisis  counseling 

10 

16 

Life  skills 

18 

29 

Special  needs  assistance 

11 

18 

Computer  lab 

5 

8 

Volunteer  Tutor  Survey  Form 
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Table  E.58 

Most  Requested  Personal  Services 

(select  no  more  than  three) 


PERCENT 

COUNT 

Financial  assistance 

28 

44 

Child  care  services 

23 

36 

Transportation  allowances 

10 

16 

Career  counseling 

29 

45 

Personal  counseling 

37 

57 

Crisis  counseling 

6 

9 

Life  skills 

34 

52 

Special  needs  assistance 

14 

22 

Residences/student  housing 

2 

3 
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ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Instructor  Survey 


Table  E.59 

Age 


PERCENT 

COUNT 

19  or  less 

0 

0 

20-29 

8 

11 

30-39 

35 

50 

40-49 

43 

62 

50-59 

13 

19 

60+ 

1 

2 

Table  E.60 

Gender 

PERCENT 

COUNT 

Male 

32 

46 

Female 

68 

98 

Table  E.61 

Marital  Status 

PERCENT 

COUNT 

Married 

76 

108 

Separated 

<1 

1 

Divorced 

6 

9 

Widowed 

<1 

1 

Single 

14 

20 

Common-law 

2 

3 

Table  E.62 

Education 

PERCENT 

COUNT 

Some  high  school 

0 

0 

High  school  diploma 

<1 

1 

Some  college/tech 

<1 

1 

College/tech  diploma 

2 

3 

Some  university 

4 

6 

University  degree 

53 

76 

Some  post  graduate 

19 

28 

Post  graduate  degree 

20 

29 

Instructor  Survey  Form 
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Table  E.63 

Professional  Development 
(select  as  many  as  apply) 


PERCENT 

PON  NT 

^  w  U  l>l  1 

None 

1 

2 

Workshop 

80 

115 

Conventions,  conferences 

79 

113 

Sabbatical  leave 

34 

49 

Est.  plan  for  evaluation 

45 

64 

Financial  assistance  for 
courses  during  work  hours 

1 

2 

Financial  assistance  for 
courses  after  work  hours 

20 

29 

Financial  assistance  for 

courses  both  during 

and  after  regular  work  hours 

20 

28 

In-services 

68 

97 

Access  to  resource  centre 

56 

80 

Membership  in  professional 
organizations 

57 

81 

In-house  presentation  of 
courses 

34 

48 

Other 

<1 

1 

Table  E.64 

Job  Classification 


PERCENT 

COUNT 

Full-time 

74 

107 

Part-time 

24 

34 

Volunteer 

0 

0 

Other 

2 

3 

Table  E.65 

Current  Position 


PERCENT 

COUNT 

Paid  instructor  -  permanent 

39 

56 

Pad  instructor  -  contract 

57 

82 

Paid  tutor 

0 

0 

Volunteer  tutor 

0 

0 

Other 

4 

6 
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Table  E.66 

Tenure 


PERCENT 

COUNT 

Less  than  1  year 

17 

24 

Between  1  and  3  years 

23 

33 

Between  3  and  5  years 

19 

27 

More  than  5  years 

41 

58 

Table  E.67 

Annual  Gross  Salary 

PERCENT 

COUNT 

$19,999  or  less 

3 

3 

$20,000  to  $24,999 

4 

4 

$25,000  to  $29,999 

8 

8 

$30,000  to  $34,999 

15 

16 

$35,000  to  $39,999 

30 

31 

$45,000  or  more 

40 

42 

Table  E.68 

Hourly  Wage 

PERCENT 

COUNT 

$14.99  or  less 

3 

1 

$15.00  to  $29.99 

68 

25 

$30.00  to  $44.99 

22 

8 

$45.00  or  more 

8 

3 

Table  E.69 

Benefits 
(select  as  many  as  apply) 

PERCENT 

COUNT 

None 

18 

26 

Health  care  benefits 

73 

104 

Dental  care  benefits 

53 

76 

Long  term  disability 

60 

86 

Group  life  insurance 

70 

100 

Pension  benefits 

64 

92 

Vacation  leave 

55 

78 

Illness  leaves 

63 

90 

Other  special  leaves 
(e.g.  paid  holidays) 

48 

69 

WCB,  UlC 

64 

91 

Union  benefits 

46 

66 

Instructor  Survey  Form 
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Table  E.70 

Learner  Recruitment  Techniques 
(select  as  many  as  apply) 


PERCENT 

COUNT 

Word  of  mouth 

93 

134 

Paid/public  service  advertising 
on  radio/TV 

26 

37 

Posters,  brochures, 
bookmarks  etc. 

49 

71 

Newspapers 

49 

71 

Social  services 

67 

96 

Public  presentations 

19 

27 

Pamphlets 

38 

54 

Information  booth 

24 

35 

Referral  from  another  program 

69 

99 

Don't  know 

3 

4 

Other 

9 

13 

Table  E.71 

Number  of  Learners  Taught 

PERCENT 

COUNT 

One-to-one  tutoring  in 
matched  pair 

0 

0 

One-to-one  tutoring  on  drop- 
in  basis 

<1 

1 

One  to  small  group  tutoring 

0 

0 

2-6  learners 

9 

12 

7-12  learners 

33 

43 

13-20  learners 

31 

40 

21  -30  learners 

18 

23 

31  learners  or  more 

8 

10 

Table  E.72 

Percentage  of  Student  Attrition 

PERCENT 

COUNT 

25  percent  or  less 

64 

89 

26-50  percent 

27 

38 

51-75  percent 

3 

4 

76  percent  or  more 

1 

2 

Don't  know 

4 

6 
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Table  E.73 

Reasons  for  Learner  Drop-out 
(select  no  more  than  five) 


PERCENT 

COUNT 

Completed  objectives 

26 

37 

End  of  program  year 

20 

29 

Personal  illness  or  disability 

30 

43 

Pregnancy 

9 

13 

Child  care  problems 

44 

63 

Personal  problems 

73 

103 

Transportation  problems 

15 

22 

Class  time/location  problems 

6 

8 

Lack  of  interest/boredom 

13 

19 

Obtained  or  changed 
employment 

33 

47 

Enrolled  in  other  education 
program 

11 

16 

Moved  away 

15 

21 

Time  or  family  commitments 

44 

63 

Program  not  appropriate/ 
did  not  meet  needs 

7 

10 

Lack  of  motivation 

45 

64 

Skills  too  low 

15 

22 

Student  sent  to/released  from 
institution 

7 

10 

Lack  of  success  in  program 

20 

29 

Needed  more  individualized 
help 

10 

14 

Asked  to  leave 

6 

9 

Don't  know 

0 

0 

Other 

19 

27 

Instructor  Survey  Form 
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Table  E.74 

Perceived  Impediments  to  Adult  Learner  Participation 
(select  no  more  than  five) 


PERCENT 

COUNT 

Aae 

8 

1  2 

Personal  unreadiness 

47 

67 

Fear  of  failure 

60 

86 

The  Dsrceived  stiama  of 
illiteracy 

29 

41 

Not  enough  time 

13 

19 

Home  resDonsibilities 

58 

83 

Job  responsibilities 

30 

43 

Mr>  philH  parp 

97 

O  I7 

Inadequate  transportation 

13 

19 

iNO  pidC/c  TO  biuoy  or  prdOllLc 

A 

*\ 

D 

Insufficient  funding 

53 

76 

No  funding  for  part-time 
proyrdiii 

1  y 

Inability  to  get  funding 

23 

33 

Location  of  classes/tutorial 
sessions 

2 

3 

Times  of  classes/tutorial 
Sessions 

6 

8 

irisiruciioi idi  icvei  iri  progrdiiis 
is  inappropriate 

A 
H 

D 

negisiraiion  proceaures 

A 

4 

D 

oirici  aiicrioanuc 
requirements 

1  u 

1  O 

ndvirig  lo  wdii  lO  Dcgiii 
program 

1  yj 

1  Q 

1  y 

rees  or  maienai  costs 

Q 

y 

1  o 

Eligibility  requirements 

5 

7 

Lack  access  to  an  existing 
iioidry 

<  1 

1 

Lack  a  resource  library 

<1 

1 

Lack  of  awareness  about 
programs 

oy 

Regulations  of  other 
governmeni  agencies 

D 

y 

Inabilitv  to  transfer  between 

iiiukH/iiiiy  iw  iiuiioiwi  i^\^ i vv w w  1  1 

programs  within  the  province 

<1 

1 

Lack  of  tutors 

5 

7 

Lack  of  ability/commitment  on 
the  part  of  volunteer  tutors 

2 

3 

Lack  of  resources  for  training 
tutors 

1 

2 

Lack  of  program  staff 

4 

5 

Other 

6 

9 
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Table  E.75 

Instructional  Methods 
(select  as  many  as  apply) 


PERCENT 

COUNT 

One-to-one  instruction 

75 

108 

Small  group  instruction  (less 
than  6) 

65 

93 

Self-paced  learning 

63 

91 

Class  instruction 

87 

125 

Computer-assisted  instruction 

49 

71 

Other 

6 

8 

Table  E.76 

Resources  Needed  by  Program 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Books 

54 

74 

Workbooks 

40 

55 

Newspapers,  periodicals 

31 

43 

Programmed  learning 
packages 

35 

48 

Audio  cassettes 

17 

23 

Library  resources 

40 

55 

Guest  speakers 

24 

33 

Videotapes 

43 

59 

Read-along  books 

20 

28 

Computer  programs 

45 

62 

Testing  materials 

43 

59 

Instructor  created  resources 

43 

59 

Student  created  resources 

23 

31 

Hardware/equipment 

31 

43 

Other 

7 

10 

Table  E.77 

Available  Support  Services 
(select  as  many  as  apply) 

PERCENT 

COUNT 

No  services  available 

3 

5 

Financial  assistance 

78 

112 

Child  care  services 

32 

46 

Transportation  allowances 

15 

22 

Career  counseling 

81 

116 

Personal  counseling 

75 

108 

Crisis  counseling 

41 

59 

Life  skills 

56 

81 

Special  needs  assistance 

26 

37 

Computer  lab 

56 

80 

Other 

10 

15 

Instructor  Survey  Form 
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Table  E.78 

Most  Requested  Personal  Services 
(select  no  more  than  three) 


C  ri     C  l>i  1 

Financial  assistance 

88 

125 

Child  care  services 

48 

68 

Transportation  allowances 

13 

19 

Career  counselinq 

45 

64 

Personal  counselinq 

48 

68 

Crisis  counselinq 

16 

23 

Life  skills 

16 

23 

Special  needs  assistance 

15 

21 

Residences/student  housinq 

13 

19 

Other 

3 

4 

Table  E.79 

Resources  Most  Requested 

(select  as  many  as  apply) 

1  PERCENT 

COUNT 

Tutorial  services 

67 

90 

Library 

34 

46 

Resource  centre 

22 

30 

Learninq  Assistance  Centre 

44 

59 

Computer  lab 

27 

37 
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ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Adult  Learner  Survey 
(Tutored  students) 


Table  E.80 

Gender 


PERCENT 

COUNT 

male 

OO 

1  HQ 

remaie 

A7 

Table  E.81 

Age 

r"  n  ^  f~  TT 

PERCENT 

COUNT 

19  or  less 

2 

5 

20-29 

33 

DO 

30-39 

55 

40-49 

21 

42 

50-59 

1  1 

22 

60+ 

5 

1  1 

Table  E.82 

Marital  Status 

PERCENT 

COUNT 

Married 

54 

109 

Separated 

2 

5 

Divorced 

7 

15 

Widowed 

3 

6 

Single 

28 

56 

Common-law 

6 

12 

Tutored  Adult  Learner  Form  Appendix  E 


Table  E.83 

Spouse's  Education 


PERCENT 

COUNT 

Didn't  go  to  school 

2 

3 

Special  education  (1-6) 

3 

4 

Special  education  (7-12) 

2 

3 

Less  than  grade  4 

2 

2 

Between  grades  5-9 

24 

29 

Between  grades  1 0-1 1 

20 

25 

Grade  12  without  diploma 

8 

10 

High  school  diploma 

20 

25 

Post-secondary 

11 

13 

Don't  know 

3 

4 

Other 

3 

4 

Table  E.84 

Years  Out  of  School 

PERCENT 

COUNT 

Still  in  school 

2 

4 

Didn't  go  to  school 

4 

9 

1  year  or  less 

2 

4 

Between  1-3  years 

3 

7 

Between  4-7  years 

8 

17 

Between  8-10  years 

16 

32 

Between  11-20  years 

28 

57 

21  years  or  more 

36 

74 

Don't  know 

<1 

1 

Table  E.85 

Last  Grade  Completed 

PERCENT 

COUNT 

Didn't  go  to  school  in  Canada 

21 

43 

Special  education  (1-6) 

5 

11 

Special  education  (7-12) 

3 

6 

Less  than  grade  4 

12 

25 

Between  grades  5-9 

34 

69 

Between  grades  10-11 

12 

25 

Grade  12  without  diploma 

2 

4 

High  school  diploma 

4 

9 

No  schooling 

3 

6 

Don't  know 

2 

4 

Other 

1 

3 
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Table  E.86 

Reason  for  Stopping  School 


PERCENT 

COUNT 

Completed  objectives 

11 

22 

End  of  program  year 

3 

5 

Personal  illness  or  disability 

7 

13 

Pregnancy 

1 

2 

Child  care  problems 

1 

2 

Personal  problems 

8 

16 

Transportation  problems 

1 

2 

Class  time/location  problems 

2 

3 

Lack  of  interest,  boredom 

19 

38 

Obtained  or  changed 
employment 

8 

15 

Enrolled  in  other  education 
program 

2 

3 

Moved  away 

8 

15 

Time  or  family  commitments 

10 

20 

Program  not  appropriate/did 
not  meet  needs 

6 

12 

Lack  of  motivation 

8 

15 

Skills  too  low 

13 

25 

Student  sent  to/released  from 
institution 

1 

2 

Lack  of  success  in  program 

12 

23 

Needed  more  individualized 
help 

20 

39 

Asked  to  leave 

2 

4 

Don't  know 

4 

7 

Other 

4 

7 

Table  E.87 

Other  Upgrading  Classes 

PERCENT 

COUNT 

Yes,  previously  enrolled  in  an 
ABE  program 

23 

45 

Yes,  previously  enrolled  in  an 
ESL  program 

9 

17 

Yes,  previously  worked  with  a 
tutor 

15 

30 

No,  new  enrolment  in  adult 
education 

51 

100 

Don't  know 

0 

0 

Other 

2 

3 

Tutored  Adult  Learner  Form 
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Table  E.88 

Reason  For  Stopping  Upgrading 


D  C  D      C  Kl  T 

r  k  ri  U  t  N  1 

UUUN  1 

Cornpieiud  obiectives 

7 

6 

End  of  program  year 

25 

22 

Personal  illness  or  disability 

5 

4 

Pregnancy 

3 

3 

Child  care  problems 

2 

2 

Personal  problems 

7 

6 

Transportation  problems 

1 

1 

Class  time/location  problems 

1 

1 

Lack  of  interest,  boredom 

3 

3 

Obtained  or  changed 
employment 

11 

10 

Enrolled  in  other  education 
program 

2 

2 

Moved  away 

9 

8 

Time  or  family  commitments 

7 

6 

Program  not  appropriate/did 
not  meet  needs 

8 

7 

Lack  of  motivation 

5 

4 

Skills  too  low 

7 

6 

Student  sent  to/released  from 
institution 

2 

2 

Lack  of  success  in  program 

3 

3 

Needed  more  individualized 
help 

13 

11 

Asked  to  leave 

0 

0 

Don't  know 

1 

1 

Other 

9 

8 

Table  E.89 

Other  Schooling/Training 

PERCENT 

COUNT 

None 

57 

115 

Vocational/apprenticeship 
training 

24 

49 

College/technical  school 

8 

17 

University 

2 

4 

Adult  non-credit  courses 

12 

25 

Don't  know 

<1 

2 

Other 

<1 

2 
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Table  E.90 

Child  Care  Provider 


PERCENT 

COUNT 

Not  applicable,  do  not  have 
children 

50 

87 

Daycare 

5 

9 

Family  member 

24 

42 

Friend 

0 

0 

Babysitter 

5 

9 

Children  in  school 

9 

15 

Adult  children  -  n/a 

9 

16 

Table  E.91 

Language  Spoken  as  Child 

PERCENT 

COUNT 

English 

49 

100 

French 

8 

17 

Ukrainian 

<1 

1 

German 

8 

16 

Italian 

2 

5 

Chinese 

7 

14 

Native  (aboriginal) 

10 

20 

Other 

16 

32 

Table  E.92 

Travel  to  School 

PERCENT 

COUNT 

Public  transit  (bus/LRT) 

10 

18 

Taxicab 

<1 

1 

School  bus 

4 

7 

Provided  by  institution 

<1 

1 

Riding  bike 

0 

0 

Walking 

18 

33 

Driving  own  car 

49 

89 

Driven  by  family  member  or 
friend 

7 

12 

Meet  at  home  -  n/a 

11 

20 

Tutored  Adult  Learner  Form 
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Table  E.93 

Distance  to  Tutor 


PERCENT 

COUNT 

0-5  km 

56 

114 

6-20  km 

28 

57 

21-40  km 

11 

22 

41-60  km 

1 

3 

61  +  km 

2 

4 

Don't  know 

2 

4 

Table  E.94 

Location  of  Learner 

PERCENT 

COUNT 

Rural,  agricultural  sectors 

20 

42 

Town 

(1,000-9,999  inhabitants) 

37 

76 

Urban  city 

(10,000  +  inhabitants) 

38 

77 

Other 

5 

10 

Table  E.95 

Employment  Status 

PERCENT 

COUNT 

Employed  full-time 

37 

77 

Employed  part-time 

14 

30 

Casual  labour 

5 

10 

Seeking  Employment 

6 

13 

Unemployed 

11 

23 

Homemaker 

16 

33 

Full-time  student 

10 

20 

Part-time  student 

88 

183 

Disabled 

3 

6 

Retired 

6 

12 

Table  E.96 

Type  of  Work 

PERCENT 

COUNT 

Managerial/professional 

3 

3 

Clerical 

<1 

1 

Sales  or  service 

16 

19 

Technical  or  trade 

25 

30 

Unskilled 

44 

53 

Self-employed 

12 

14 

Other 

0 

0 
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Tutored  Adult  Learner  Form 


Table  E.97 

Financial  Support 


PERCENT 

COUNT 

Job  training/work  experience 
program 

4 

4 

Savinqs/self  supporting 

10 

1  1 

Unemployment  insurance 

7 

7 

Pension 

10 

1 1 

Workers'  compensation 

3 

3 

Student  loan 

0 

0 

Grant 

<1 

1 

Canada  Manpower  (CEIC) 

<1 

1 

AVT  (Alberta  Vocational 
Training)  allowance 

16 

17 

Social  assistance 

28 

30 

Indian  &  Northern  Affairs 

4 

4 

No  income 

2 

2 

Family  support 

28 

30 

Don't  know 

0 

0 

Other 

<1 

1 

Table  E.98 

Student  Recruitment  Techniques 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Word  of  mouth 

48 

99 

Paid/public  service  advertising 
on  radio/TV 

8 

17 

Posters,  brochures, 
bookmarks  etc. 

9 

19 

Newspapers 

14 

28 

Social  services 

4 

8 

Public  presentations 

1 

3 

Pamphlets 

2 

5 

Information  booth 

2 

5 

Referral  from  another  program 

8 

17 

Referral  from  counselor 

10 

21 

Self  initiated 

10 

20 

Other 

<1 

2 

Table  E.99 

Charged  Tuition  Fees 

PERCENT 

COUNT 

Yes 

19 

38 

No 

80 

163 

No,  fees  waived 

1 

3 

Tutored  Adult  Learner  Form 
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Table  E.100 

Reason  for  Schooling 


PERCENT 

COUNT 

Academic  goal/prerequisite 

24 

50 

General  self  improvement 

76 

155 

Table  E.101 

Academic  Goals 

PERCENT 

COUNT 

To  complete  GED  (General 
Educational  Development) 

31 

27 

To  obtain  grade  10 

19 

17 

To  obtain  high  school  diploma 

28 

25 

To  complete  senior 
matriculation 

5 

4 

To  gain  entrance  to  technical/ 
vocational  school 

27 

24 

To  gain  entrance  to  college/ 
university 

15 

13 

Table  E.102 

Personal  Goals 

PERCENT 

COUNT 

To  upgrade  basic  skills 

55 

111 

To  Improve  English  skills 

59 

119 

To  get  a  job 

18 

36 

To  get  a  better  job 

26 

53 

To  gain  independence 

35 

71 

to  share  skills  I've  learned  with 
family 

24 

49 

Appendix  E 


Tutored  Adult  Learner  Form 


Table  E.103 

Difficulties  Encountered  Entering  Program 
(select  as  many  as  apply) 


D  C  O  O  C  Kl  T 

r  t  n  U  t  N  1 

f^r\i  1 MT 

LrLI  U  N  1 

No  difficulty 

59 

1  20 

Age 

3 

7 

Personal  unreadiness 

6 

1  2 

Fear  of  failure 

1 1 

22 

The  perceived  stigma  of 
illiteracy 

4 

8 

Not  enough  time 

9 

1 9 

Home  responsibilities 

8 

1 7 

Job  responsibilities 

7 

15 

No  child  care 

<1 

1 

Inadequate  transportation 

<1 

2 

No  place  to  study  or  practice 

1 

3 

Insufficient  funding 

4 

8 

No  funding  for  part-time 
program 

3 

6 

Inability  to  get  funding 

<1 

2 

Location  of  classes/tutorial 
sessions 

3 

6 

Times  of  classesAutorial 
sessions 

4 

8 

Instructional  level  in  programs 
is  inappropriate 

2 

4 

Registration  procedures 

<1 

1 

Strict  attendance 
requirements 

<1 

1 

Having  to  wait  to  begin 
program 

8 

16 

Fees  or  material  costs 

<1 

2 

Eligibility  requirements 

<1 

2 

Lack  access  to  an  existing 
library 

0 

0 

Lack  a  resource  library 

<1 

1 

Lack  of  awareness  about 
programs 

10 

20 

Regulations  of  other 
government  agencies 

<1 

1 

Inability  to  transfer  between 
programs  within  the  province 

0 

0 

Other 

3 

6 

Tutored  Adult  Learner  Form 
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Table  E.104 

Wait  to  Begin  Program 


n  c  n  \i.r  c  n  1 

on  1 1  MT 

No  wait 

40 

83 

1  month  or  less 

33 

68 

Between  1-3  months 

15 

31 

Between  4-6  months 

6 

13 

Between  7-12  months 

2 

5 

1  year  or  more 

2 

5 

Don't  know 

<1 

2 

Table  E.105 

Learning  Situation 


PERCENT 

COUNT 

Class 

11 

21 

Small  group  (less  than  6) 

8 

15 

One-to-one  instruction 

81 

156 

Table  E.106 

Preferred  Learning  Situation 


PERCENT 

COUNT 

Class 

11 

22 

Small  group  (less  than  6] 

15 

30 

One-to-one  instruction 

69 

138 

Other 

<1 

1 

Don't  know 

4 

8 

Table  E.107 

Hours  With  Tutor 


PERCENT 

COUNT 

3  hours  or  less 

60 

123 

Between  3-6  hours 

22 

46 

Between  7-10  hours 

3 

6 

Between  11-15  hours 

2 

4 

Between  16-25  hours 

10 

21 

26  hours  or  more 

1 

3 

Don't  know 

<1 

2 
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Tutored  Adult  Learner  Form 


Table  E.108 

Homework  Completion 


PERCENT 

COUNT 

Always  able  to  complete  it 

34 

65 

Usually  able  to  complete  it 

61 

116 

Never  able  to  complete  it 

5 

9 

Table  E.109 

Time  Spent  Reading  for  Pleasure  or  Information  (weekly) 

PERCENT 

COUNT 

None 

9 

18 

1  hour  or  less 

20 

40 

Between  1-3  hours 

36 

73 

Between  4-6  hours 

17 

35 

Between  7-10  hours 

8 

16 

11  hours  or  more 

7 

15 

Don't  know 

2 

5 

Table  E.110 

Services  Requested 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Referral  to  iob/employer 

20 

36 

Referral  to  training  program 

21 

38 

Referral  to  community  agency 
for  assistance 

4 

7 

Counseling 

11 

20 

Daycare 

4 

8 

Transportation 

7 

13 

Medical  services 

4 

7 

Employer  sponsorship 

10 

18 

Extra  assistance  from  a  tutor 

25 

45 

Don't  know 

21 

38 

Other 

3 

6 

Tutored  Adult  Learner  Form 
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ADVANCED  EDUCATION  -  ALBERTA  LITERACY  INVENTORY  PROJECT 

Adult  Learner  Survey 
(0-9  institutional  students) 


Table  E.111 

Gender 


PERCENT 

COUNT 

Mal6 

34 

22 

Fernale 

66 

43 

Table  E.112 

Age 

PERCENT 

COUNT 

19  or  less 

6 

4 

20-29 

46 

30 

30-39 

30 

20 

40-49 

15 

10 

50-59 

2 

1 

60+ 

0 

0 

Table  E.113 

Marital  Status 

PERCENT 

COUNT 

Married 

20 

13 

Separated 

11 

7 

Divorced 

12 

8 

Widowed 

2 

1 

Single 

40 

26 

Common-law 

15 

10 

Institutional  Adult  Learner  Form  (0-9) 
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Table  E.114 

Spouse's  Education 


PERCENT 

COUNT 

Didn't  go  to  school 

5 

1 

Special  education  (1-6) 

0 

0 

Special  education  (7-12) 

0 

0 

Less  than  grade  4 

5 

1 

Between  grades  5-9 

24 

5 

Between  grades  10-11 

19 

4 

Grade  12  without  diploma 

19 

4 

High  school  diploma 

24 

5 

Post-secondary 

5 

1 

Don't  know 

0 

0 

Other 

0 

0 

Table  E.115 

Years  Out  of  School 

PERCENT 

COUNT 

Still  in  school 

0 

0 

Didn't  go  to  school 

2 

1 

1  year  or  less 

3 

2 

Between  1  -3  years 

14 

9 

Between  4-7  years 

15 

10 

Between  8-10  years 

12 

8 

Between  1 1  -20  years 

34 

22 

21  years  or  more 

20 

13 

Don't  know 

0 

0 

Table  E.116 

Last  Grade  Completed 

PERCENT 

COUNT 

Didn't  go  to  school  in  Canada 

11 

7 

Special  education  (1-6) 

0 

0 

Special  education  (7-12) 

6 

4 

Less  than  grade  4 

2 

1 

Between  grades  5-9 

55 

36 

Between  grades  10-11 

18 

12 

Grade  12  without  diploma 

2 

1 

High  school  diploma 

5 

3 

No  schooling 

0 

0 

Don't  know 

2 

1 

Other 

0 

0 
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Institutional  Adult  Learner  Form  (0-9) 


Table  E.117 

Reason  for  Stopping  School 


C  rf     C  IN  1 

Completed  objectives 

8 

5 

End  of  program  year 

5 

3 

Personal  illness  or  disability 

2 

1 

Pregnancy 

8 

5 

Child  care  problems 

0 

0 

Personal  problems 

26 

17 

Transportation  problems 

0 

0 

Class  time/location  problems 

2 

1 

Lack  of  interest,  boredom 

15 

10 

Obtained  or  changed 
employment 

11 

7 

Enrolled  in  other  education 
program 

2 

1 

Moved  away 

5 

3 

Time  or  family  commitments 

5 

3 

Program  not  appropriate/did 
not  meet  needs 

5 

3 

Lack  of  motivation 

5 

3 

Skills  too  low 

3 

2 

Student  sent  to/released  from 
institution 

2 

1 

Lack  of  success  in  program 

3 

2 

Needed  more  individualized 
help 

3 

2 

Asked  to  leave 

0 

0 

Don't  know 

2 

1 

Other 

8 

5 

Table  E.118 

Other  Upgrading  Classes 

PERCENT 

COUNT 

Yes,  previously  enrolled  in  an 
ABE  program 

32 

21 

Yes,  previously  enrolled  in  an 
ESL  program 

8 

5 

Yes,  previously  worked  with  a 
tutor 

0 

0 

No,  new  enrolment  in  adult 
education 

58 

38 

Don't  know 

0 

0 

Other 

2 

1 

Institutional  Adult  Learner  Form  (0-9) 
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Table  E.119 

Reason  For  Stopping  Upgrading 


PERCENT 

COUNT 

Completed  obiectives 

4 

1 

End  of  program  year 

27 

7 

Per*?onal  illness  or  disabilitv 

4 

1 

Pregnancy 

4 

1 

OIIIIU  Oalc  pfUUIclllo 

« 

rclbOildl  piUUItrilio 

1  P 

o 

1  IdllbpUllctllUII  piUUIcillo 

n 

n 

Class  time/location  problems 

8 

2 

LaCK  OT  inieresi,  uortjaufii 

o 
O 

o 

d. 

UDiaineo  or  cnangeo 

cllipiuyillclll 

A 
U 

u 

Enrolled  in  other  education 

piuyi  al  1 1 

0 

0 

iviuvcLi  away 

8 

2 

Time  or  family  commitments 

4 

1 

r  rograiTi  noi  appropridic/uiu 

n 
U 

1  ar'W  <*»f  motivation 
i-aOi\  ui  iiKJiivaiiuii 

0 

n 

Skill*;  ton  Inw 

0 

0 

Student  sent  to/released  from 
institution 

0 

0 

Lack  of  success  in  program 

4 

1 

Needed  more  individualized 
help 

0 

0 

Asked  to  leave 

0 

0 

Don't  know 

0 

0 

Other 

8 

2 

Table  E.120 

Other  Schooling/Training 

PERCENT 

COUNT 

None 

48 

31 

Vocational/apprenticeship 
training 

28 

18 

College/technical  school 

9 

6 

University 

0 

0 

Adult  non-credit  courses 

14 

9 

Don't  know 

0 

0 

Other 

3 

2 

Appendix  E 


Institutional  Adult  Learner  Form  (0-9) 


Table  E.121 

Child  Care  Provider 


COUNT 

Not  applicable,  do  not  have 
children 

42 

27 

Daycare 

14 

9 

Family  member 

17 

11 

Friend 

0 

0 

Babysitter 

9 

6 

Children  in  school 

17 

11 

Adult  children  -  n/a 

3 

2 

Table  E.122 

Language  Spoken  as  Child 

PERCENT 

COUNT 

English 

58 

38 

French 

9 

6 

Ukrainian 

0 

0 

German 

2 

1 

Italian 

0 

0 

Chinese 

0 

0 

Native  (aboriginal) 

17 

11 

Other 

14 

9 

Table  E.123 

Travel  to  School 

PERCENT 

COUNT 

Public  transit  (bus/LRT) 

20 

13 

Taxicab 

0 

0 

School  bus 

3 

2 

Provided  by  institution 

0 

0 

Riding  bike 

0 

0 

Walking 

28 

18 

Driving  own  car 

31 

20 

Driven  by  family  member  or 
friend 

17 

11 

Meet  at  home  -  n/a 

0 

0 

Institutional  Adult  Learner  Form  (0-9) 
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Table  E.124 

Distance  to  Institution 


PERCENT 

COUNT 

0-5  km 

59 

37 

6-20  km 

32 

20 

21-40  km 

2 

1 

41-60  km 

5 

3 

61  +km 

2 

1 

Don't  know 

2 

1 

Table  E.125 

Location  of  Learner 

PERCENT 

COUNT 

Rural,  agricultural  sectors 

9 

6 

Town 

(1,000-9,999  inhabitants) 

32 

21 

Urban  city 

(10,000  +  Inhabitants) 

52 

34 

Other 

6 

4 

Table  E.126 

Employment  Status 

PERCENT 

COUNT 

Employed  full-time 

8 

5 

Employed  part-time 

15 

10 

Casual  labour 

3 

2 

Seeking  Employment 

0 

0 

Unemployed 

3 

2 

Homemaker 

6 

4 

Full-time  student 

78 

51 

Part-time  student 

22 

14 

Disabled 

2 

1 

Retired 

0 

0 

Other 

3 

2 

Table  E.127 

Type  of  Work 

PERCENT 

COUNT 

Managerial/professional 

0 

0 

Clerical 

18 

3 

Sales  or  service 

47 

8 

Technical  or  trade 

6 

1 

Unskilled 

18 

3 

Self-employed 

12 

2 

Appendix  E 


Institutional  Adult  Learner  Form  (0-9) 


Table  E.128 

Financial  Support 


DC  O  f^C  KIT 

rbnUbN 1 

COUNT 

Job  training/work  experience 
program 

0 

0 

Savings/self  supporting 

3 

2 

Unemployment  insurance 

0 

0 

Pension 

3 

2 

Workers'  compensation 

3 

2 

Student  loan 

8 

5 

Grant 

0 

0 

Canada  Manpower  (CEIC) 

7 

4 

AVT  (Alberta  Vocational 
Training)  allowance 

53 

31 

Social  assistance 

20 

12 

Indian  &  Northern  Affairs 

5 

3 

No  income 

0 

0 

Family  support 

17 

10 

Don't  know 

0 

0 

Table  E.129 

Learner  Recruitment  Techniques 
(select  as  many  as  apply) 

PERCENT 

COUNT 

Word  of  mouth 

58 

37 

Paid/public  service  advertising 
on  radio/TV 

0 

0 

Posters,  brochures, 
bookmarks  etc. 

11 

7 

Newspapers 

5 

3 

Social  services 

5 

3 

Public  presentations 

0 

0 

Pamphlets 

3 

2 

Information  booth 

0 

0 

Referral  from  another  program 

2 

1 

Referral  from  counselor 

17 

11 

Self  initiated 

20 

13 

Other 

2 

1 

Table  E.130 

Charged  Tuition  Fees 

PERCENT 

COUNT 

Yes 

22 

14 

No 

71 

45 

No,  fees  waived 

3 

2 

Don't  know 

3 

2 

Institutional  Adult  Learner  Form  (0-9) 
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Table  E.131 

Reason  for  Schooling 


PERCENT 

COUNT 

Academic  goal/prerequisite 

55 

36 

General  self  improvement 

45 

29 

Table  E.132 

Academic  Goals 

PERCENT 

COUNT 

To  complete  GED  (General 
Educational  Development) 

10 

4 

To  obtain  qrade  10 

8 

3 

To  obtain  hiqh  school  diploma 

46 

18 

To  complete  senior 
matriculation 

3 

1 

To  gain  entrance  to  technical/ 
vocational  school 

33 

13 

To  gain  entrance  to  college/ 
university 

44 

17 

Table  E.133 

Personal  Goals 

PERCENT 

COUNT 

To  upqrade  basic  skills 

50 

24 

To  improve  Enqlish  skills 

35 

17 

To  qet  a  job 

48 

23 

To  get  a  better  job 

29 

14 

To  gain  independence 

25 

12 

To  share  skills  I've  learned  with 
family 

15 

7 

Appendix  E 


Institutional  Adult  Learner  Form  (0-9) 


Table  E,134 
Difficulties  Encountered  Entering  Program 
(select  as  many  as  apply) 


PERCENT 

«       0^  11  W  Kb-  1^  1 

COUNT 

\^  \J  U  l«  8 

No  diiticuity 

c  o 
Ov3 

O  A 

34 

Age 

o 

1 

Personal  unreadiness 

c 
o 

3 

Fear  of  failure 

c 
t) 

Q 

o 

The  perceived  stigma  of 
illiteracy 

o 

£. 

1 

Not  enough  time 

u 

u 

Home  responsibilities 

o 
o 

Job  responsibilities 

5 

3 

No  child  care 

2 

1 

Inadequate  transportation 

0 

0 

No  place  to  study  or  practice 

2 

1 

Insufficient  funding 

11 

7 

No  funding  for  part-time 
program 

3 

2 

Inability  to  get  funding 

8 

5 

Location  of  classes/tutorial 
sessions 

2 

1 

Times  of  classes/tutorial 
sessions 

0 

0 

Instructional  level  in  programs 
is  inappropriate 

0 

0 

Registration  procedures 

2 

1 

Strict  attendance 
requirements 

0 

0 

Having  to  wait  to  begin 
program 

3 

2 

Fees  or  material  costs 

0 

0 

Eligibility  requirements 

5 

3 

Lack  access  to  an  existing 
library 

0 

0 

Lack  a  resource  library 

0 

0 

Lack  of  awareness  about 
programs 

3 

2 

Regulations  of  other 
government  agencies 

3 

2 

Inability  to  transfer  between 
programs  within  the  province 

0 

0 

Other 

8 

5 

Institutional  Adult  Learner  Form  (0-9) 
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Table  E.135 

Wait  to  Begin  Program 


PERCENT 

COUNT 

No  wait 

31 

20 

1  month  or  less 

23 

15 

Between  1-3  months 

20 

13 

Between  4-6  months 

12 

8 

oeiween  /-i^  monins 

c 
O 

A 

1  ycui  \ji  1 1  nji  C7 

6 

4 

Don't  know 

2 

1 

laDie  Celoo 

Learning  Situation 

PERCENT 

COUNT 

Class 

50 

30 

Small  group  (less  than  6) 

17 

10 

One-to-one  instruction 

32 

19 

Other 

2 

1 

Table  E.137 

Hours  Attending  School  (per  week) 

PERCENT 

COUNT 

Less  than  3 

2 

1 

3-6 

11 

7 

7-10 

8 

5 

11-15 

3 

2 

16-25 

22 

14 

26+ 

54 

35 

Don't  know 

2 

1 

Table  E.138 

Preferred  Learning  Situation 

PERCENT 

COUNT 

Class 

37 

23 

Small  qroup  (less  than  6) 

29 

18 

One-to-one  instruction 

27 

17 

Other 

5 

3 

Don't  know 

2 

1 
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Table  E.139 

Homework  Completion 


PERCENT 

COUNT 

Always  able  to  complete  it 

45 

29 

Usually  able  to  complete  it 

53 

34 

Never  able  to  complete  it 

2 

1 

Table  E.140 

Time  Spent  Reading  for  Pleasure  or  Information  (weekly) 

PERCENT 

COUNT 

None 

8 

5 

1  hour  or  less 

12 

8 

Between  1-3  hours 

28 

18 

Between  4-6  hours 

28 

18 

Between  7-10  hours 

17 

11 

11  hours  or  more 

6 

4 

Don't  know 

2 

1 

Table  E.141 

Services  Requested 

PERCENT 

COUNT 

Referral  to  job/employer 

22 

14 

Referral  to  training  program 

34 

22 

Referral  to  community  agency 
for  assistance 

6 

4 

Counseling 

11 

7 

Daycare 

14 

9 

Transportation 

11 

7 

Medical  services 

12 

8 

Employer  sponsorship 

9 

6 

Extra  assistance  from  a  tutor 

22 

14 

Don't  know 

12 

8 

Other 

6 

2 

Institutional  Adult  Learner  Form  (0-9)  Appendix  E 


ADVANCED  EDUCATION      ALBERTA  LITERACY  INVENTORY  PROJECT 

Adult  Learner  Survey 
(10-12  institutional  students) 


Table  E.142 

Gender 


PERCENT 

COUNT 

Male 

36 

63 

Female 

64 

111 

Table  E.143 

Age 

PERCENT 

COUNT 

19  or  less 

11 

20 

20-29 

54 

94 

30-39 

26 

45 

40-49 

9 

15 

50-59 

0 

0 

60+ 

0 

0 

Table  E.144 

Marital  Status 

PERCENT 

COUNT 

Married 

30 

52 

Separated 

6 

11 

Divorced 

9 

15 

Widowed 

0 

0 

Single 

48 

84 

Common-law 

7 

12 

bistiiuiion.ii  Adult  Learner  horm  (10-12) 
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Table  E.145 

Spouse's  Education 


PERCENT  1 

COUNT 

Didn't  QO  to  school 

0 

0 

SpGCial  education  (1-6) 

0 

0 

SpGCial  Gducation  (7-12) 

0 

0 

Less  than  grade  4 

0 

0 

Between  grades  5-9 

14 

9 

Between  grades  10-11 

14 

9 

Grade  12  without  diploma 

5 

3 

High  school  diploma 

44 

28 

Post-secondary 

20 

13 

Don't  know 

2 

1 

Other 

2 

1 

Table  E.146 

Years  Out  of  School 

PERCENT 

COUNT 

Still  in  school 

<1 

1 

Didn't  go  to  school 

0 

0 

1  year  or  less 

6 

11 

Between  1  -3  years 

16 

28 

Between  4-7  years 

21 

37 

Between  8-10  years 

16 

28 

Between  11-20  years 

31 

53 

21  years  or  more 

9 

15 

Don't  know 

0 

0 

Table  E.147 
Last  Grade  Completed 

PERCENT 

COUNT 

Didn't  go  to  school  in  Canada 

8 

14 

Special  education  (1-6) 

<1 

1 

Special  education  (7-12) 

<1 

1 

Less  than  grade  4 

<1 

1 

Between  grades  5-9 

29 

50 

Between  grades  10-11 

26 

46 

Grade  12  without  diploma 

7 

12 

High  school  diploma 

27 

47 

No  schooling 

0 

0 

Don't  know 

0 

0 

Other 

1 

2 
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Table  E.148 

Reason  for  Stopping  School 


PERCENT 

COUNT 

Completed  objectives 

19 

33 

End  of  program  year 

5 

8 

Personal  illness  or  disability 

<1 

1 

Pregnancy 

4 

7 

Child  care  problems 

<1 

1 

Personal  problems 

15 

26 

Transportation  problems 

<1 

1 

Class  time/location  problems 

<1 

1 

Lack  of  interest,  boredom 

12 

21 

Obtained  or  changed 
employment 

15 

26 

Enrolled  in  other  education 
program 

3 

5 

Moved  away 

3 

6 

Time  or  family  commitments 

3 

5 

Program  not  appropriate/did 
not  meet  needs 

2 

Lack  of  motivation 

12 

21 

Skills  too  low 

1 

2 

Student  sent  to/released  from 
institution 

0 

0 

Lack  of  success  in  program 

2 

2 

Needed  more  individualized 
help 

3 

5 

Asked  to  leave 

2 

3 

Don't  know 

0 

0 

Other 

8 

13 

Table  E.149 

Other  Upgrading  Classes 

PERCENT 

COUNT 

Yes,  previously  enrolled  in  an 
ABE  program 

36 

63 

Yes,  previously  enrolled  in  an 
ESL  program 

5 

9 

Yes,  previously  worked  with  a 
tutor 

0 

0 

No,  new  enrolment  in  adult 
education 

57 

99 

Don't  know 

<1 

1 

Other 

<1 

1 
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Table  E.150 

Reason  For  Stopping  Upgrading 


P  P  R  P  P  M  T 
n  C  ri  O  C  N  1 

f^r%i  1  KIT 

Completed  objectives 

59 

40 

End  of  program  year 

4 

3 

Personal  illness  or  disability 

1 

1 

Pregnancy 

3 

2 

Child  care  problems 

1 

1 

Personal  problems 

0 

0 

Transportation  problems 

1 

1 

Class  time/location  problems 

1 

1 

Lack  of  interest,  boredom 

1 

1 

Obtained  or  changed 
employment 

0 

0 

Enrolled  in  other  education 
program 

1 

1 

Moved  away 

7 

5 

Time  or  family  commitments 

4 

3 

Program  not  appropriate/did 
not  meet  needs 

6 

4 

Lack  of  motivation 

4 

3 

Skills  too  low 

1 

1 

Student  sent  to/released  from 
institution 

0 

0 

Lack  of  success  in  program 

3 

2 

Needed  more  individualized 
help 

1 

1 

Asked  to  leave 

0 

0 

Don't  know 

0 

0 

Other 

1 

1 

Table  E.151 

Other  Schooling/Training 

PERCENT 

COUNT 

None 

46 

79 

Vocational/apprenticeship 
training 

26 

45 

College/technical  school 

7 

12 

University 

3 

5 

Adult  non-credit  courses 

21 

36 

Don't  know 

0 

0 

Other 

1 

2 
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Table  E.152 

Child  Care  Provider 


PERCENT 

COUNT 

Not  applicable,  do  not  have 
children 

51 

88 

Daycare 

13 

23 

Family  member 

14 

24 

Friend 

0 

0 

Babysitter 

6 

10 

Children  in  school 

16 

28 

Adult  children  -  n/a 

3 

6 

Table  E.153 

Language  Spoken  as  Child 

PERCENT 

COUNT 

English 

76 

133 

French 

3 

6 

Ukrainian 

<1 

1 

German 

0 

0 

Italian 

<1 

1 

Chinese 

5 

8 

Native  (aboriginal) 

6 

11 

Other 

8 

14 

Table  E.154 
Travel  to  School 

1  PERCENT 

COUNT 

Public  transit  (bus/LRT) 

24 

41 

Taxicab 

0 

0 

School  bus 

2 

3 

Provided  by  institution 

0 

0 

Riding  bike 

1 

2 

Walking 

11 

19 

Driving  own  car 

54 

93 

Driven  by  family  member  or 
friend 

8 

14 

Meet  at  home  -  n/a 

0 

0 
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Table  E.155 
Distance  to  Institution 


PERCENT 

COUNT 

0-5  km 

48 

82 

6-20  km 

36 

62 

21-40  km 

9 

15 

41-60  km 

4 

7 

61  +km 

3 

6 

Don't  know 

0 

0 

Table  E.156 

Location  of  Learner 

PERCENT 

COUNT 

Rural,  agricultural  sectors 

10 

 —18  

Town 

(1,000-9,999  inhabitants) 

20 

34 

Urban  city 

(10,000  +  inhabitants) 

69 

120 

Other 

1 

2 

Table  E.157 

Employment  Status 

PERCENT 

COUNT 

Employed  full-time 

7 

12 

Employed  part-time 

24 

42 

Casual  labour 

2 

3 

Seeking  Employment 

0 

0 

Unemployed 

2 

3 

Homemaker 

2 

3 

Full-time  student 

84 

146 

Part-time  student 

16 

28 

Disabled 

1 

2 

Retired 

0 

0 

Other 

<1 

1 

Table  E.158 

Type  of  Work 

PERCENT 

COUNT 

Managerial/professional 

4 

2 

Clerical 

5 

3 

Sales  or  service 

45 

25 

Technical  or  trade 

13 

7 

Unskilled 

27 

15 

Self-employed 

7 

4 

Other 

0 

0 
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Table  E.159 

Financial  Support 


PERCENT 

COUNT 

Job  training/work  experience 
proqram 

1 

2 

Savinqs/self  supporting 

15 

24 

Unemployment  insurance 

5 

7 

Pension 

<1 

1 

Workers'  compensation 

1 

2 

Student  loan 

24 

37 

Grant 

1 

2 

Canada  Manpower  (CEIC) 

5 

8 

AVT  (Alberta  Vocational 
Training)  allowance 

36 

56 

Social  assistance 

15 

23 

Indian  &  Northern  Affairs 

3 

5 

No  income 

0 

0 

Family  support 

25 

38 

Don't  know 

0 

0 

Table  E.160 

Learner  Recruitment  Techniques 

(select  as  many  as  apply) 

PERCENT 

COUNT 

Word  of  mouth 

45 

78 

Paid/public  service  advertising 
on  radio/TV 

0 

0 

Posters,  brochures, 
bookmarks  etc. 

6 

11 

Newspapers 

3 

6 

Social  services 

<1 

1 

Public  presentations 

2 

3 

Pamphlets 

4 

7 

Information  booth 

0 

0 

Referral  from  another  program 

7 

12 

Referral  from  counselor 

18 

32 

Self  initiated 

33 

57 

Don't  know 

0 

0 

Other 

<1 

1 

Table  E.161 

Charged  Tuition  Fees 

PERCENT 

COUNT 

Yes 

45 

79 

No 

55 

95 

No,  fees  waived 

0 

0 

Don't  know 

0 

0 
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Table  E.162 

Reason  for  Schooling 


PERCENT 

COUNT 

Academic  goal/prerequisite 

75 

131 

General  self  improvement 

25 

43 

Table  E.163 

Academic  Goals 

PERCENT 

COUNT 

To  complete  GED  (General 
Educational  Development) 

4 

5 

To  obtain  grade  10 

0 

0 

To  obtain  high  school  diploma 

14 

19 

To  complete  senior 
matriculation 

14 

18 

To  gain  entrance  to  technical/ 
vocational  school 

27 

36 

To  gain  entrance  to  college/ 
university 

61 

80 

Table  E.164 

Personal  Goals 

PERCENT 

COUNT 

To  upgrade  basic  skills 

34 

20 

To  improve  English  skills 

31 

18 

To  get  a  job 

25 

15 

To  get  a  better  job 

51 

30 

To  gain  independence 

25 

15 

To  share  skills  I've  learned  with 
family 

20 

12 
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Table  E.165 

Difficulties  Encountered  Entering  Program 
(select  as  many  as  apply) 


PERCENT 

COUNT 

No  riiffinultv 

55 

96 

Age 

1 

2 

Personal  unreadiness 

2 

3 

Fear  of  failure 

1    wUI    %/l  lUIILJIw 

2 

4 

The  perceived  stigma  of 
illiteracv 

1  III  Lw  1  UW  J 

<1 

1 

Not  enouah  time 

I^Vi    WllWUVJII  lllllW 

1 

2 

Home  responsibilities 

2 

4 

.Inh  rPQnnnQihilitip^ 

o 

5 

'J 

No  child  care 

3 

6 

IllaUov^Ualc;  lldilbpui  lallUil 

<  1 

1 

No  place  to  study  or  practice 

0 

0 

Insufficient  funding 

1  1 

1  9 

No  funding  for  part-time 
program 

1 

2 

Inability  to  get  funding 

6 

1  0 

Location  of  classes/tutorial 
sessions 

2 

3 

Times  of  classes/tutorial 
sessions 

4 

7 

Instructional  level  in  programs 
IS  inappropriaie 

1 

2 

negistraiion  proceaures 

o 

c. 

o 

o 

Strict  attendance 
rtJtjuirciiicrub 

0 

0 

Having  to  wait  to  begin 
prugrdiii 

3 

5 

Fees  or  material  costs 

1 

2 

Eligibility  requirements 

D 

1  1 

1  flpk  pppp^Q  tn  an  PYiQtinn 

l_ClOi\  ClL>V^COO  l\J  Cll  1  CAIOlli  1^ 

library 

0 

n 

Lack  a  resource  library 

0 

0 

Lack  of  awareness  about 
programs 

2 

3 

Regulations  of  other 
government  agencies 

2 

3 

Inability  to  transfer  between 
programs  within  the  province 

0 

0 

Other 

9 

16 
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Table  E.166 

Wait  to  Begin  Program 


PF  RPF  NT 
c  n    c  i 

COUNT 

O  w  U  1^  1 

No  wait 

52 

90 

\  1  month  or  less 

12 

21 

1  Between  1-3  months 

1 4 

25 

\  Between  4-6  months 

9 

15 

;  Between  7-12  months 

6 

10 

1  year  or  nrcre 

6 

10 

1  Don't  know 

2 

3 

Table  Ee167 

Learning  Situation 

PERCENT 

COUNT 

Class 

80  ' 

139 

Small  group  (less  than  6) 

6 

11 

One-to-one  instruction 

1 1 

19 

I  Other 

3 

5 

Table  E.168 

Preferred  Learning  Situation 

PERCENT 

COUNT 

j  Class 

48 

83 

Small  group  (less  than  6) 

31 

54 

One-to-one  instruction 

15 

26 

Other 

3 

5 

Don't  know 

3 

5 

Table  E.169 

Hours  Attending  School  (per  week) 

PERCENT 

COUNT 

1  Less  than  3 

<1 

1 

3-6 

10 

18 

7-10 

6 

10 

11-15 

3 

6 

16-25 

35 

61 

26+ 

45 

78 

1  Don't  know 

0 

0 
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Table  D.170 

Homework  Completion 


PERCENT 

COUNT 

Always  able  to  complete  it 

35 

60 

Usually  able  to  complete  it 

64 

111 

Never  able  to  complete  it 

2 

3 

Table  D.171 

Time  Spent  Reading  for  Pleasure  or  Information  (weekly) 

PERCENT 

COUNT 

None 

15 

26 

1  hour  or  less 

10 

17 

Between  1-3  hours 

24 

42 

Between  4-6  hours 

20 

35 

Between  7-10  hours 

16 

28 

11  hours  or  more 

14 

25 

Don't  know 

<1 

1 

Table  D.172 

Services  Requested 

PERCENT 

COUNT 

Referral  to  job/employer 

26 

45 

Referral  to  training  program 

21 

36 

Referral  to  community  agency 
for  assistance 

6 

11 

Counseling 

12 

20 

Daycare 

8 

14 

Transportation 

8 

13 

Medical  services 

11 

19 

Employer  sponsorship 

16 

27 

Extra  assistance  from  a  tutor 

25 

42 

Don't  know 

9 

15 

Other 

8 

14 
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APPENDIX  F 


Response  Rates  for  All  ALIP  Instruments 


• 


Table  F.l 

Response  Rates  for  All  ALIP  Instruments 


DATA  GATHERING 

STATUS 

bAJVlrLlNG 
METHOD 

SAMPUNG 
FRAME 
TOTAL 

C  A  XiTDT  17 

bAMJrLt 
SIZE 

"K/f  A  TT  irr\ 
MAlLcU 

TOTAL 

KtL.  U 
TOTAL 

PERCENT 

Inventory 

Institution  Programs 

Complete 

Census 

253 

253 

253 

241 

95.26 

Tutor  Programs 

Complete 

Census 

65 

65 

65 

63 

96.92 

Library  Collections 

Complete 

Census 

53 

53 

53 

100.00 

Coordinator/Administrator 

Coordinators 

Complete 

Census 

64 

64 

64 

61 

95.31 

Administrators 

Complete 

Census 

76 

76 

76 

48 

63.16 

Total 

140 

109 

77.86 

Instructor/Volunteer  Tutor 

Instructors 

Complete 

Sample 

559 

230 

230 

144 

62.61 

(every  2nd) 

1132 

Volunteer  Tutors 

Complete 

Sample 

283 

283 

182 

64.31 

(every  4th) 

Total 

513 

326 

63.55 

Adult  Learner 

Student 

Complete 

Sample 

7028 

373 

373 

239 

64.08 

(every  19th) 

1229 

Tutored  Learner 

Complete 

Sample 

307 

307 

207 

67.43 

(every  4th) 

Total 

680 

446 

65.59 

TOTALS 

1704 

1238 

72.65 
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